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1. EJIN OCBOEHUSA JUCHUIIJINHBI

HGHHMI/I OCBOCHMUA yqe6H0171 JUCHUILIIUHBI ynpaBJleHI/Ie Ka4€CTBOM YCJIYT SABJISAIOTCA:

- I3Y4YE€HHUEC MPOUECCCOB YIIPABICHNA KaYE€CTBOM YCIIYT, a4 TAKKE X CTaHAAPTU3aANN U CepTI/I(I)I/IKaHI/II/I.
- HaBbIKaMU YIIPAaBJICHUS KAY€CTBOM IMPOAYKTOB CEPBUCHLIX Hpe,HHpI/IﬂTI/Iﬁ
- HaBbIKaMH HCIIOJIb30BaHUA HOpMaTHBHO—HpaBOBOﬁ JOKYMCHTAMU IO YIPABJICHUIO Ka4CCTBOM B HpO(l)GCCHOHaHLHOfI

ACATCIbHOCTH.

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OOIl

Jucnumivba b.1.5.11 Ynpasnenne kauectBom yciyr otHocurcest K bioky 1 Jucnuniuasl (Moaynu) - Ob6s3atenbHas
gacTh. OCBOEHHE AWCHUIUIMHBI OIUPACTCS HA 3HAHHWSA OCHOB MEHEIKMEHTA, CEPBUCOJOTHHM M CEPBUCHOU JESTENBHOCTH,

COBPEMEHHOE COCTOSIHUE CEepBl YCIIYT.

[IpenmecTByoNIIE AUCIUIUINHBI (KYPCHI, MOTYJIH TIPAKTHKH)

[locnenyromue TUCTMITIMHEI (KYPCHI, MOIYJIH IPAKTHKN)

CrpaTterndeckoe  ympaBleHHE  OpraHH3alusIMu  cepbl
cepBuca

Crparerndyeckne MapKETHHIOBbIE TPOTPAMMbI OpPraHU3alni B
ctepe cepBuca

TexHomorndeckne HHHOBAIINH B CCPBUCC

dopmMupoBaHHE SKOHOMHUYECKOM CTpaTeruu MpeANpUsITHS
cepBuca

AHTHKpPU3HCHOE YIIPaBJICHHAE B CEPBUCE

O6cyxuBaHue MOTpeOUTENEH B KOHTAKTHON 30HE

Yyebnas npakTrka (O3HAKOMUTENIbHAS IPAKTHKA)

IIpomsBoacTBeHHass mpaktuka (IIpoeKTHO-TeXHOJOTHYIECKas
MPaKTHKA)

IIpousBoacTBeHHas MpaKTHKA
yIpaBJIeHYeCcKasl MPAaKTHKa)

(OpranuzalinoHHO-

[TpousBoacTBenHast npakTuka (IIpenuniuomMHuas npakTuka)

3. HJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUTIJIMHE

dopMupyemMbie KOMITETEHITTH
(KO KOMITETEHINH, YPOBEHB)

[Tnanupyemble pe3ynbTaTsl 00y4eHNs Ha JAHHOM JTarie
(hopMHpOBaHUS KOMIICTEHIIMN

OIIK-3. CnocoGen pa3pabaTbiBaTh W BHEIPATh CHCTEMBI
YIIPaBJICHUS n30paHHON

npodeccroHansHol chepe

Ka4ecTBOM ycIyrT B

3HaeT kKak (QOpMyIHpOBaTH M BHEIPATH B OPraHU3ALMIX
OCHOBHBIE IIOJIOKEHHUSI CHCTEMBI MEHEIKMEHTa KadecTBa B
COOTBETCTBUU C MEKIYHAPOJIHBIMU CTaHAAPTAMHU KauecTBa

Vmeer (bOpMyJ'IHpOBaTL U BHCAPATL B OpraHu3anuax
OCHOBHBIC IIOJIOKCHHA CHCTCMBI MCHC/DKMCHTa Kadc€CTBa B
COOTBETCTBUH C MCIKAYHAPOAHBIMU CTaHAApPTAMHU KauyeCTBa

Bnaneer ¢dopMmynupoBaTh W BHEAPATH B
OpTraHU3aUsIX OCHOBHBIE MOJIOKEHUS CUCTEMBI MEHE)KMEHTA
KayecTBa B COOTBETCTBUU C MEXAYHAPOJHBIMH CTaHIapTaMHU
KavyecTBa

HaBbIKaMH

4. OFBEM JIUCLUILIMHBI 1 BUJIbI YYEBHOM PABOTbBI
OOt 00beM AUCHMIUIMHEI COCTABIISIET33a4ueTHRIE €AUHMIILI, 108aKaqeMHIECKNX YaCOB.
OuHas popma 00yUeHHust

Bun yueOGHOM paboThI Bcero gacos TpumecTpsl
1

KonTakTHas padora (Bcero) 20 30
B TOM YHCJIE:
1) 3anstus nekuuonHoro tuna (JIK) 10 10
U3 HUX
— JIKIIUHI 10 10
2) 3anstust cemuHapckoro tuna (I13) 10 10
U3 HUX
— cemuHapsl (C)
— npaktuueckue 3auarust (I1P) 10 10
— naboparopusie padotsl (JIP)
3) rpynnoBble KOHCYJIbTAILIMH
4) uHIMBUAYaNbHAS paboTa




5) IpOMEKYTOUHAsl ATTECTALMS

CamocrosiTeasHasi padora (Bcero) (CP)

88

88

B TOM YHCJIC:

Kypcooii mpoexT (pabota)

PacuerHo-rpaduueckue paboT

KonrposbHas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTENIFHOE H3YUCHUE Pa3eioB, IPOpaboTKa U
MMOBTOPEHHE JIEKLIIMOHHOTO MaTepualla U MaTteprana y4eOHUKOB U Y4eOHBIX
MocoOHiA, MOJIrOTOBKA K JTAOOPATOPHBIM U MPAKTUYECKUM 3aHSITHSIM,
KOJUIOKBHYMaM | T.]I.)

88

88

ITonroroBka k aTrrecTanyuu

OOmuit 006eM, yac

108

108

dopMa IpOMEKYTOUYHOU aTTECTALUN

3a49€T

3aounas gopma obyueHus

Bun yueGHO# paboTh

Bcero wacos

TpumecTpsl

1

KonTtakTHas padoTa (Bcero)

8,3

8,3

B TOM 4YHCJIC:

1) 3ansTHs nekuuonHoro tuna (JIK)

U3 HUX

— JIEKI[UA

n

2) 3aHaTHs ceMuHapckoro tumna (I13)

U3 HUX

— cemuHapsl (C)

— npaktuyeckue 3aasatus (I1P)

— naboparopusle pabotsl (JIP)

3) TpyIIOBbIC KOHCYJIBTAIHH

4) neauBUAYyaIbpHAs paboTta

5) mpoMeKyTOUHAasT aTTECTAIHS

0,3

0,3

CamocrositesbHas padora (Bcero) (CP)

99,7

99,7

B TOM 4YHCJIC:

Kypcogoii npoekt (pabora)

PacuetHo-rpaduueckue paboThl

KonrponbHas padora

Pedepar

CaMOomoAroToBKa (CaMOCTOSATEIFHOE H3YYCHUE PA3/IeNiOB, IPOPadOTKa U
MTOBTOPEHUE JICKIIMOHHOTO MaTepraia U MaTepraia y4eOHUKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJJIOKBHYMaM H T.11.)

96

96

ITogroToBka K aTTeCcTaly

3,7

3,7

OO0mmii 006eM, gac

108

108

dopMa MPOMEKYTOYHOM aTTeCTALlH

3a49€T

5. COAEPKAHUE U CTPYKTYPA JTUCHUIIJIMHBI

5.1. ConeprkaHue AU CHUIIMHBI

paszmena

No HaumenoBanwue pasnena (TeMbI) Coneprkanue pazjena (Tembl)

(Tembl)

1 OCHOBBI yNpaBJlIeHUs] Ka4eCTBOM | YIIpaBICHHE Ka4eCTBOM. YIIPABICHHE Ka4eCTBOM — KaK CHCTEMA.
yeayr Vnyumenue kauectBa. Kputepuu kadectBa ycmyr. IIpouemypsl,
TIPOLIECCHI M PECYPCHI, HEOOXOJUMBIE JJISl YIPABJICHHSI KAYeCTBOM.
VYnpapneHdeckue OpraHbl ¥ OOBEKTHI ympasieHHs. Meronasl u
cpeacTBa, oOecleuMBalOUIMEe W TOAJCPKUBAIOLINE BBICOKHH




YPOBCHb Ka4€CTBAa NPOAYKIHH.

2 Cucrema MeHEIHKMEHTa KadyecTBa
B CepBHCE

TeopeTudeckue OCHOB  OCHOBBI  YIPAaBICHHS  Ka4eCTBOM.
Konnermmuss TQM u TQC. Teopunm Jlemwmnra, JxypaHa.
Pa3paboTka cHCTEMbl MEHEIKMEHTa KadecTBa Ha MPEANPHUATHU
cepBuca.

3 I'ocynapcTBenHas
obmnactn
0e30macHOCTH

ycIyr

MONUTHKA B
obecrieueHus
norpeduTenei

OCHOBHBIE DJIEMEHTBI CHCTEMBI OE30IIaCHOCTH B CEpBHUCE.
Tl'ocynapcTBeHHOE perynupoBaHHE CEPBUCHOI AEATEIBHOCTU B
P®. JIuueHn3upoBaHue B Typu3Me.

IIpaBoBeIe OCHOBBI CTaHJApTH3ALMH.
3aKOHOJATENLCTBO: 3akoHel P® "O 6e3omacuoctu", "O
ctanfgaptusamuu B P®", "O TexHHYECKOM peryIUpOBaHUN,
I'OCTs1, CHullsl, npuka3ssl U npaBuia.

®denepanbHOE

4 OCHOBBI CTaHAAPTU3AIIN B
cepBuce

Cranpmaptusanmus TpPOAYKTOB W ycouyr. CraHmapTu3amus Kak
3JIEMEHT CHCTEMBI YIPaBICHHUS Ka4eCTBOM MPOIYKIMHA W YCIYT.
Henb cranmapruzanuy: odmue u y3kue. OObEKT cTaHAapTH3AINH.
O6uacth CTaH/IapTU3AIUH. YpoBHH CTaHIapTU3AINH:
MEKIYHAPOIHBIN, pEeruoHabHBIN, HaIlMOHAJIbHBIH,
aIMUHUCTPATUBHO-TEPPUTOpHANBHBIA.  Karteropunm u  BHIHI
cTaHgapToB. MeToasl  cTaHAapTu3anuu.  [ocyagapcTBeHHas
cucrema cragaapruzauuu  PO. TOCT HCO 9000-2011.
Cranpmaptusanus B cepe cepBuca. OOBEKTHI CTaHIAPTU3AIUH B
chepe cepBuca. MexIayHapoOAHbIC cTaHmapTel kauyectBa: MCO
9000, HACCP, unterpupoBaHHbIE CUCTEMBI

5 OcHOBBI cepTU(hHKAITIN B
TypHu3Me

Henwu, 3amaun u mpaBuia ceptuduranuu. [Iporenypsl, npasmia,
ucnbiTanusa. Opranel mo  ceptudukanuu. OOs3aTenbHas |
nobpoBosibHast — cepTudukanmusa.  Cuctema  cepTHPHUKAIUH.
OpraamzannonHas ctpykrypa Cuctemsl ceprudukanun. [IBa Buna
ceprudukaToB COOTBETCTBUS T'occranmapra Poccuu:
00s13aTeNbHBIN CepTU(HUKAT COOTBETCTBHS Ha TOBap (cepTudukar
KayecTBa MPOTYKINN), JOOPOBOIBHBIA CEPTH(HUKAT COOTBETCTBHS
T'OCT P.Ceptuduxanms B chepe cepBuca.

5.2. CTpyKTypa AMCHUILIHHBI

Ounas popma oOydeHust
Ne paznena HaumenoBanue pazaena (Tembl) KonuuectBo yacos
(TeMbI) Bcero JIK C I1P JIP CP
1 OCHOBHI yTIpaBIIeHUsI Ka4eCTBOM YCIyT 20 2 2 16
2 CucreMa MEHE)KMEHTAa KadecTBa B 22 2 2 18
cepBuce
3 locynapcTBeHHas IOJUTHKA B 00JIAcTH 22 2 2 18
obecrieueHust 6e3omacHoCTH
rnoTpeduTenei ycmyr
OCHOBBI CTaHAAPTHU3AIUU B CEPBHCE 22 2 2 18
5 OcHOBBI cepTU(HKAINH B CEPBUCE 22 2 2 18
I'pynmoBast KOHCYJIBTAITHS
IIpomesxyTOUHasl aTTecTalus
OO6uii 00seM 108 10 10 88
3aouHas ¢opma oOyueHHs
Ne paznena HaumenoBanue pazaena (Tembl) KomunuectBo uacos
(Tembr) Bcero JIK C I1P JIP CP
1 OCHOBHI yTIpaBIIeHUsI Ka9eCTBOM YCIyT 20 20
2 CucreMa MEHE)KMEHTAa KadecTBa B 20 2 18
cepBuce
3 locynapcTBeHHas IMOJUTHKA B 00JIacTH 20 2 18
obecrieueHns 6e30MacHOCTH
rmoTpeduTeneit ycmyr
OCHOBBI CTaHAAPTU3AIUU B CEPBHCE 22 2 20
5 OCHOBEI cepTH()UKALMN B CEPBUCE 22 2 20




IIpomexyTouHast aTTecTalus 4
OO0wmuit 006eM 108 4 4 96

5.3. 3aHATHS CEMMHAPCKOTO THUNA

Ne Tema KonnuecTBo yacos
pasznerna 00 300
(Temsr)

1 OCHOBHI YIIPaBJICHUSI KaYECTBOM YCIIyT 2

2 CuctemMa MEHEKMEHTa KauecTBa B CEPBUCE 2

3 locymapcTBeHHass TMONMMTHKA B 00JacTH oOecredeHus 0e30MacHOCTH 2 2
oTpeduTeNneH ycayr

4 OCHOBBI CTaHIAPTU3AIUHN B CEPBUCE 2

5 OcHOBBI cepTH(HKAINN B CEpBUCE 2 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pacueTHO-rpadpuueckasi padora, pedgepar, KOHTPOJIbHasI padoTa)

5.5. CamocTrosiTesibHasi pa6oTa

No Bunbr camocTosTenbHON paboThI KonuyecTBo wacos
pasnena 010:]0) 300
(Temsl)

1 CamocTosTensHOe H3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 16 20
pakTHIeckux 3ananuii. [logrororka k 3auety (300).

2 CamocTosTensHOe H3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimonmHeHue 18 18
mpakThIeckux 3ananuii. [logrororka k 3auety (300).

3 CamocTosTensHOe N3ydeHue BOIPOCcOB No Teme. Pabora ¢ TexcroM. BrimomHenue 18 18
mpakThIeckux 3ananuii. [logroroeka k 3auety (300).

4 CamocTosTensHOe N3ydeHue BOIPOCOB Mo Teme. Pabora ¢ TexcroMm. BrimomHenue 18 20
nmpakTHiIeckux 3ananuii. [logrororka k 3auety (300).

5 CamocTosTensHOe H3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHenue 18 20
npakTudeckux 3ananuil. [Toaroroska k 3agery (3@0).

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UA
JIekIMOHHO-CeMHHAPCKO-3aUeTHAs cucTeMa 00yJIeHust
TeXHOJIOTHH SSTEIbHOCTHOTO U THAJIOrOBOTr0 00y4eHusl (Keiic-MeTo I, AEIOBBIC UTPHI)
HNHdpopManHOHHBIE TEXHOJIOIHMHM, HCIOJIb3yeMble INPH OCYUIECTBJIEHHH 00pa30oBaTeILHOTO Mpolecca Io

TUCIHILTAHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIHs 1 BhIaYa YIeOHOH U HAyIHOH HH(pOpMAIIHK;

— 00paboTKa TEKCTOBOH, TpaduueCKOi U IMITUPUICCKON HHPOPMAIIHY;

— MOATOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIIMS HTOTOB UCCIICIOBATEIBCKON M AHATUTHYCCKON ICATCIILHOCTH;

— CaMOCTOSTCIBHBIN IMOWCK IOMONHUTEIBHOTO YYeOHOTO W HAyYHOTO MaTepHuala, C HUCIOJIb30BAaHHEM MOUCKOBBIX
CHCTEM U CalTOB ceTd MIHTEpHET, AEKTPOHHBIX SHIIMKIIONE NI U 0a3 JaHHBIX;

— HUCIIONIb30BaHKE DIICKTPOHHOM MMOUTHI HperojaBaresieii 1 00ydJarouuxcst Ui PacChUIKH, NEPENUCKH U 00CYXKISHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.

HHTepakTHBHBIE H AKTMBHbIE 00pa30BaTe/IbHbIE TEXHOJIOTHH

No paznena Bup 3anstus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIC KonuuectBo yacos
(Tembl) (JL, 1P, C, JIP) TEXHOJIOTUHU ODdO 300
5 1P Jloxmam M KOMITbIOTEpHAS TIPE3CHTAINS 2 2

7. ®OH/J] OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) JJISI TEKYEI'O KOHTPOJISA
YCHEBAEMOCTH, TIPOMEKYTOYHOW ATTECTAIIAA
DOHJ] OLIEHOYHBIX CPEICTB 10 TUCHUILUINHE «YTIPAaBICHHE KauyeCTBOM TYPUCTCKUX IIPOMYKTOB M YCIYI»IIPHBOJHUTCS B
[Ipunoxxenun.

8. YYHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUME JUCIUIIJINHbI

8.1. OcHoBHas JIMTepaTypa

1. 3exynoB, A.I'. YnpaBnenue kauecTBoM : y4deOHMK i OakanaBpoB/ A.I'. 3exynos. — M.: MznarenscTBo
IOpaiit, 2019. — 475 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-9916-2281-3. — Tekcr: anekrponnsiit / 3b6C FOpaiir
[catiT]. — URL: https://urait.ru/bcode/425159

2. Kypouknna, A.IO. YnpasieHue KaueCTBOM YCIIYT: Y4eOHHK U MpakTUKyM s By30B / A.}O. Kypoukuna. — 2-¢
u3 1., ucnp. u gon. — M.: UznarensctBo HOpaiit, 2020. — 172 ¢. — (Bricmee oOpazoBanue). — ISBN 978-5-534-07316-4. —
Tekcr: anexrponnsiit // DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/451487



8.2. lonoiHuTeEILHAS JIUTEpaTypa
1. JIxeiimc P. DBanc Ympamienue KadecTBOM [DIEKTPOHHBIH pecypc]: yuyeOHOe mocoOme Ui CTYACHTOB BY30B,
00yJarOIIHUXCS M0 CHEUATLHOCTH «MeHePKMEHT opranu3anumy»/ JxeiiMc P. OBaHc— DIEKTpOH. TEKCTOBBIE JaHHBIe.— M.:
IOHUTHU-OAHA, 2015.— 673 c.— Pexxum goctyma: http://www.iprbookshop.ru/52065.html
2.VupaBieHne KadecTBOM [DJIEKTPOHHBIH pecypc]: ydeOHoe mocobue/ JI.3. T'abmykaeBa [u ap.].— OIEKTpoH.
TeKcToBbIe JanHble.— Kaszanb: Kazanckuii HalfmoHanbHBIA MCCIIEA0BATEbCKUI TEXHOIOTHUECKH yHuBepcuTet, 2015.— 204
c¢.— Pexxum nocryna: http://www.iprbookshop.ru/63513.html
8.3. IIporpammHoe o0ecneuenune
Microsoft Windows — OnepaniuoHnHasi cuctema
Microsoft Office — OducHoe mnporpaMMHOe obecrieyeHue (TEKCTOBBIM peaakTop, TaONMYHBIA pPERaKTop,
penaKkTop MPE3CHTALM, TOYTOBBIN KIIHCHT)
8.4. IIpodeccnonanbHble 0a3bl JAHHBIX
MexnyHapoaHas pedeparuBHas 6a3a sxypHaioB u crateii Web of Science -http://info.clarivate.com/rcis
8.5. Un¢opmanmoHHbIE CIPABOYHBbIE CUCTEMBI
AHO BO CKCH - 1C: bubnnoteka
CnpaBouHo-npaBoBas cuctema «Koncymnbrantllmoc» — http://www.consultant.ru/
Touckosvle cucmembi
https://www.yandex.ru/
https://www.rambler.ru/
https://www.google.com/
https://www.yahoo.com/
8.6. UnTepHeT-pecypcesl
BecruiatHas snekrpoHHas OnOanoTeKa oHnaiH «EqrHoe OKHO JOCTyIHa K 00pa30BaTeIbHBIM PECypcamy -
http://www.window.edu.ru
Enunast komrexus mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/
OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/
OnexTpoHHo-0mbIMoTeuHas cucreMa «IPRBooksy - http://www.iprbookshop.ru/
Hayunas snektponnast ombanoreka - http://www.elibrary.ru/
ITopTtan oTKpBITHIX AaHHBIX — https://data.gov.ru/
MexnynapoaHas pedepatuBHas 6a3a )xypHanoB u cratreii WebofScience - http://info.clarivate.com/rcis
Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
®denepanbHbIA EHTp HHPOPMAIIMOHHO-00pa3oBaTeIbHBIX pecypcoB - http://fcior.edu.ru/
CpobOoaHas sHIMKIONeans «Bukumeaus»- https://ru.wikipedia.org
HanmonansHast Dnektponnas bubdmanoreka (HOB)-https:/H36.pd

8.7. MeTroauueckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI

MeTolmqecxne YKa3aHHUA 10 BEICHUI0O KOHCIICKTOB JIeK[II/Iﬁ
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIM IIar B 3aIIOMHHAHUH MaTtepuajia, mo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06X0[lI/IMO

UMETh KaXIOMY CTYAEHTY. 3alada CTyJeHTa Ha JICKIMH — OJHOBPEMEHHO CIIYIIATh HPENoaBaTess, aHAIH3UPOBATh U
KOHCIIEKTUPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpEenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO
CIIyIIaTh JIEKTOPa, HO ¥ BRIACIATH HaHOOJIee BAXHYIO HH(OPMAIMIO M COKPAIICHHO 3alUCHIBATh ee. [Ipi 3TOM 0HO U TO
Ke comepkaHne (UKCHUpYeTCs B CO3HAHHHM YeThIpe pasa: BO-NEPBBIX, IPH CaMOM CIIyIIAHHH, BO-BTOPHIX, KOT/Ia
BBIJICJISICTCSI TJIABHAS MBICIIb; B-TPETHUX, KOTJIa MOABICKMBACTCs 0000Iaromas ¢pasa, u, HAKOHEI, PH 3anucu. MaTtepuan
3armoMuHaeTCs 0osee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3aJlof YETKUX OTBETOB Ha 3aHATHUSX, XOPOLIEr0 BBHINOJHEHHsI YCTHBIX OIPOCOB,
CaMOCTOSITCIIBHBIX M KOHTPOJIGHBIX pabOT. 3HAYMMOCTh KOHCICKTHPOBAHHWS Ha JICKIIMOHHBIX 3aHITUSAX HECOMHCHHA.
IIpoBepeno, uto coctaBicHUe dPHEKTHBHOTO KOHCIICKTA JCKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUTSI TIOJTHOTO BOCCTAHOBJICHWS HYXXHOW WHGpopManuu. sl SKoHOMHHM BpEeMEHH, Tepell KaxIoi JeKknueld HeoOXOoauMO
BHUMATEIBHO TIPOYUTATh MaTepHal MpeAbIAyIIeld JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC ACIEKTHI
M3y4aeMoro Marepuana

KoHcmekT momoraer He TONBKO Jydile yCBaWBaTh MaTepHall Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHM MpHU
MOATOTOBKE dK3aMeHy. CiieoBaTeNbHO, CTYACHTY B JaIbHEHIIIEM Ba)KHO YMETh OOPMHUTEH KOHCIIEKT TaK, YTOOBI Ba)KHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW HICH OBUIM BBIICICHBI TPAaQUUCCKH, a TIaBHYI HH(OPMAIMIO CIEAYET BBIICIATH B
CaMOCTOSTENIbHBIC a03ambl, GUKCHpys ec Ooyiee KPYMHBIMU OYKBAMHU MM I[BETHBIMH MapkepaMu. KOHCHEKT NoJnKeH
UMETB TOJISL U 3aMETOK. DTO MOTYT OBITh OnONIMorpaduueckrue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeToanyeckue yKa3aHusl Mo MOAr0TOBKe K CEMHUHAPCKUM 3aHATUIM

CeMHHApCKUE 3aHATHUS SBIAIOTCS OAHUM U3 OCHOBHBIX 3B€HBEB MpOIlecca U3yUYeHUs AUCUMILIUHBL. Llenp 3ansaTuit

3aKJIFOYAETCS B YACHEHHHM W YCBOCHHWU CTYACHTAMH BaXKHEWIIMX IPABOBBIX KAaTErOpWi M TOHATHH, BBIPaOOTaHHBIX



FOPUCIIPYJCHIMCH ¥ MMEIOUINX MPUHIUITAATBHOEC METOIOJOTHYECKOE U MPAKTUICCKOS 3HAYCHUE JUIsl BCETO KOMILICKCA
MIPaBOBBIX HayK.

B Xonme ceMHMHAapOB CTYIACHT 3aKpeluisieT W yriIyOJiseT 3HaHUWS, IIONy4YCHHBIE HA JIEKOUSAX W B XOJe
CaMOCTOSITEILHON TIOATOTOBKH, TNMPHOOpETaeT HABBIKM HAYYHOTO MBINUICHHS, 0OpabOTKHM oOIed u crheruaabHOM
nHQOPMAIMK O TpaBe, yMEHHE IOCIEIOBAaTENFHO, YETKO M apryMEHTHPOBAaHO H3JIaraTh CBOM MBICIIH, OTCTaWBaTh
COOCTBEHHBIE TIO3HITUH.

[lnaHel ceMUHAPCKUX 3aHATHHA, WX TEMAaTUKA, PEKOMEHIyeMas JUTeparypa, Lelb W 33Ja4d ¢ H3y4YCHHUS
COOOMIAOTCS MPENOJaBaTeIeM Ha BBOJAHBIX 3aHATHSAX WM B METOAMYCCKUX YKA3aHUAX MO JAHHOW JUCLIUILINHE.

[pexae yeM NPUCTYHHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IJIAHA CEMHUHApA.
HaunHast MOATOTOBKY K CEMHHAPCKOMY 3aHSATHIO, CTYJCHTaM HEOOXOJMMO, MPEKAE BCEro, MOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/ienbl y4eOHUKOB M YYCOHBIX MOCOOHIA, YTOOBI TOYYUTh OO0IIee MPECTABICHUE O MECTE M 3HAYCHUH TEMBI B
M3ydaeMoM Kypce. 3aTteM ciemyeT MmopaboTaTh C AONOIHHUTENBHOW JIMTEpaTypoil, ClenaTh KOHCIEKTHI CEMHHAPCKHX
3aHATHUH 110 PEKOMEHIOBAaHHBIM HCTOYHHKAM.

KoHCcrekTsl ceMHHApCKUX 3aHATHII UMEIOT NEPBOCTENICHHOE 3HAUCHUE U CAMOCTOSTETIHHON pabOThl CTYICHTOB.
OHH IOMOTAIOT NOHATH MOCTPOSHHUE M3Y9aeMO KHUTH, BBIICIIUTH OCHOBHBIC MOJIOKECHHUS, TPOCIEINTh UX JOTHKY U TEM
CaMBIM IIPOHUKHYTH B TBOPUYECKYIO JTA00OPAaTOPHUIO aBTOPA.

Benenne KOHCIEKTa CIOCOOCTBYET MPEBPAIICHUIO YTCHHSI B aKTHBHBIA IpOIEcc, MOOWIM3YET, Hapsay Co
3pUTEIBHON, U MOTOPHYIO mamsaTh. ClIeAyeT MOMHHUTB: Y CTYACHTA, CHCTEMATHYECKH BEIYLICTO KOHCICKTHI, CO3IACTCS
CBOW WHIMBUAYAIBHBIA (POHI MOICOOHBIX MATEPHANIOB Ui OBICTPOrO MOBTOPCHHS MPOYUTAHHOTO, IS MOOWIHM3AINU
HAKOIIJICHHBIX 3HAHUH.

[Ipu KOHCHEKTHPOBAaHUM MOKHO HCIIONB30BATh CIEAYyIOIUe (OpPMBI 3amucu: IUIaH (MPOCTOW W Pa3BEPHYTHIN),
BBINTHACKH, TE3HCHI.

[Ipy BBeACHWM KOHCHEKTa BaXKHO pa3BHBAaTh YMEHHE COIIOCTABIATH HCTOYHUKH, MPOIYMBIBATh HM3Y4aeMBIN
MaTepHall, a TAK)KE COCTABIATH KOHCTIEKT C YI€TOM CBOETO OYAYIIEro yCTHOTO BBICTYIUICHUS.

Ha cemmHape Ka)XIplii €ro yY9aCTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM IIOCTAaBICHHBIM B ITIaHE
BOIIPOCaM, MPOSBIIATE MAKCHMAIBHYIO aKTHBHOCTH IIPU WX PACCMOTPEHUH. BHICTyIIIIeHNE TOKHO CTPOUTHCS CBOOOIIHO,
yOeauTeNbHO M apryMeHTHpOoBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHHUIO TEKCTa), HE JOIyCKAaeTCs M IPOCTOE YTCHUE KOHCIEKTa, TeM Oosiee ydeOHHKa.
Heo0xoanmMo, 4T00bI BBICTYMAIOLIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBAT CBOC
JMYHOE MHEHHE, MOHUMAaHKNEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
MOJKET O0paIiaThCs K 3aMUCsM KOHCICKTA M JICKIUH, HEMOCPEACTBCHHO K MEPBOMCTOYHUKAM, HCIIOIH30BATh 3HAHUC
y4e0HOI 1 JONOITHUTEEHON JIUTEPATypPHl, (PaKThl 1 HAOIIOEHUS COBPEMEHHO KU3HH U T. 1.

BoKpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpPeThesl CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odepelb, OyleT BHUMATEIbHO W KPUTHYECKH CIYIIATh, ITOJMEYaTh OCOOCHHOE B
CYXJICHUSX CTyICHTOB, yJIaBINBAaTh HEIOCTATKH M OIIMOKH, KOPPEKTHPOBATh WX 3HAHHS, W, B CIydae HEOOXOAMMOCTH
Pa3penInTh CIIOPHYIO CUTYAITHIO.

CemuHap sBIISICTCS BAXKHEHIIEH (OPMOI yCBOEGHHS 3HAHUIA.

Brnanenue MOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOCHHMHM WX BEChbMa
3(h(EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TectoB. KpoMe TOro, MCHONB3YIOTCS pa3iInuHble BUABI YCTHOTO OIPOCa: IKCIIPECC-0MPOC, ONPOC-UHBEPCHS.

Dkenpecc-onpoc — 3TO TIPEIUIOKEHUE PACKPHITh Ha3BaHHBIC HOHATHUS. Onpoc-uneéepcus, B OTIMYUE OT 3aIaHUs
MOSICHUTH 3HAUEHHNE TEPMHHA, IIPEIUIOKEHIE TIOCTABUTh BONPOCHL. Takoi mpreM cnocoOCTBYET HE MPOCTO «y3HABAHHIO
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

CeMuHaApCKUE 3aHATHUS 10 MPEIIOKEHUIO PENoJaBaTelsi MOTYT OBITh IPOBEACHEI B BUAEC CBOOOIHON IMCKYCCHH
Mo CYIIECTBY 00CyXmaeMoil Tembl, B (opme BBICTYIUIEHHH C 3apaHee TOJTOTOBJICHHBIMH JOKJIanaMu (dcce) Io
PEKOMEHAYEMBIM BONPOCAM M HX IOCIEAYIOMEro OO0CYyXIeHHs. B Xome 3aHATHIA CTYOEHTHI MOTYT BBIOJHSTH
MUCBMCHHBIC 3aJIaHUsl [0 BONPOCAM TEMBI, OTBEYAaTh HAa KOHTPOJBHBIC TECTHI. Tarkke MPAKTHUKYETCS MPOBEICHHE
CEMHUHAPCKHX 3aHATUH B KOMIBIOTCPHOM KJIACCE B MHTCPAKTUBHOM (opme (00ydaroIue urpsl, TECTUPOBAHUE).

IMoaroToBka K CEMHUHAPCKUM 3aHSATHSM MPOXOISAT B HECKOJBKO 3TAIMOB: BO-NIEPBBIX, HCOOXOIUMO BHHMATEIHHO
U3y4UTh BOIPOCHI W JHUTEPATypy, PCKOMCHAOBAHHYIO Ui aHAJIM3a; BO-BTOPBIX, CIIEAYCT IPOU3BECTH IOUCK
JIOTIONTHUTEIbHON HMH(GOpPMAIMKA U3 W3BECTHBIX HCTOYHUKOB (3TO MOTYT OBITH JJICKTPOHHBIC PECYpPCHI, JOMAIIHUC H
BY30BCKHE OMOIMOTEKH; KaOMHET KOAU(PUKAIUW W T.I.). B TPEeTbHX, CTYACHT MOXXET T'OTOBHUTHCS K CEMHUHApy Kak
CaMOCTOSITENIFHO, TaK W TPH YYaCTHH MpPErojaBaTels, Y KOTOPOTO MOXKHO MPOKOHCYIBTHPOBATHCS IO BOIPOCAM
CEMHHAPCKOTO 3aHATHSA. B-4eTBepTHIX, MOATOTOBKA K CEMHHAPY MOXET OBITh KaK WHAWBUAYAIBHOW, TAK M KOJUIEKTUBHON
(coBMecTHOE OOCYXIIEHHE BOIIPOCOB CEMHHApA, PeIleHHE Ka3ycoB, 3afad). B-IATHIX, MOATOTOBKY K CEMHHApPy MOXKHO



NPOBOIUTE (KETAaTENbHO) B MUCHbMEHHOM BHJIC, COCTaBJIsIsl KOHCICKT JIUTEPATYyphl IO TEME WIIM KOHCIICKT OTBETAa Ha
BOIIPOCHI CeMHHapa. B-1iecThiX, Mpy MOATOTOBKE K CEMHHAPY HEOOXOAMMO MPOBOIUTH PEMETHIIMH, €CIH 3TO CBsI3aHA C
JICTIOBBIMHU MI'PaMH, POJICBBIMH UTPaMU. B-CellbMbIX, IPH MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO CTYACHTY HEOOXO0IUMO
ocob0e BHHUMaHHE OOpaTUTh HA COCTOSHHME 3aKOHOJAATENIbCTBA, KOTOPOE OYEHb IMHAMHUYHO M MOXET H3MEHHUTHCS
HaKaHyHe 3aHATHs. B-BOCBMBIX, CTYJIEHT JOJKEH OOpaTuTh BHUMAaHHE Ha CTENCHb HAYYHOU Pa3pabOTaHHOCTH TEMbI B
CMEXHBIX TUCLHUILIMHAX: PUI0CO(UH, TOTUTOIOTHH, COLUOJIOTUH, HCTOPHUH, KYJIbTYPOJIOTH U APYTHX.

MeTtoauuecKkue yKa3aHus 110 OPraHU3aIliU cCaMOCTONTeIbHOI PadoThI CTyIeHTa

JInst vHAMBUAYaTM3aIiid 00pa30BaTEIbHOTO TpoIecca caMOoCTOsATENbHYI0 padoTy (CP) MokHO pa3nenuTs Ha 0a30BYIO
U JIOTIOJTHUTEIBHYIO.

BbazoBas CP obecrnieunBaeT MOATOTOBKY CTYICHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM U KOHTPOJIBHBIM MEPOTPHUITUIM
JUTS BCEX NUCLUILIMH y4eOHOTro TuiaHa. Pe3ynbraThl 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ICHTA HA 3aHATHSAX U B
Ka4eCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJJaHHl, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIErO KOHTPOJIS.
BazoBas CP mokeT BkiMoYaTh cienyromme (GopMbl padOT: HM3ydeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpPUBAIOIINE
MPOpabOTKy KOHCIIEKTA JICKIIUH W yIeOHOW JUTEepaTyphl; MOUCK (ITOJA00p) M 0030p JIUTEPATYPHI B AJIEKTPOHHBIX HCTOYHHUKOB
nH(popMAaLKK 10 UHIUBUYABHO 33JaHHON MPOOJIeMe Kypca; BBIMOJHEHUE JOMAIIHETO 3aaHusl WIIK IOMAIIHeW KOHTPOJIbHON
paboThI, BbIJABAEMbIX HAa MPAKTUUECKHX 3aHATHUAX; M3YUCHHE Marephala, BHIHECEHHOI'O Ha CaMOCTOSTEIbHOE H3yuYeHHE;
MOJIrOTOBKA K MPAKTUYECKHM 3aHSATHSIM; MOJArOTOBKA K KOHTPOJBbHOW paboTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4ery,
aTTecTalMsIM; HarMcanue pedepara (d3cce) 1Mo 3aJaHHoH mpoobieme.

Hononuutenshast CP HampaBieHa Ha yriyOJeHHE W 3aKkpelyieHWe 3HAHWW CTYJCHTA, Pa3BUTHE aHAIUTHYECKUX
HABBIKOB TI0 MPOOJIEMATHKE y4eOHOW AuCHUILTUHBL. K HEell OTHOCSATCS: MOArOTOBKA K 3K3aMCHY; BBITIOJIHEHHE KYypCOBOU
paboOTBl WJIM TPOCKTA; HMCCICIOBATENbCKAas padoTa W ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EPCHIHUAX, CEMUHAapax W
OJIMMIIMAJIAX; aHAJIM3 HAay4YHOW MyOJIMKAI[MK IO 3apaHee OIPEICIICHHON MPErnoaaBaTelieM TEME; aHajHu3 CTATHCTUYCCKUX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHOH TeMe, NPOBEICHHE pPAacyeToB, COCTABICHHE CXEM M MOJCNCH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayIUTOpHAS W BHEAYIUTOpPHAs. AyTUTOpHAs
caMoCTOsATeNIbHAsE pPaboTa MO JAWUCLUUILNIMHE BBIMNOJHSACTCS Ha Y4eOHBIX 3aHATHIX IOJ HEMOCPEACTBEHHBIM PYKOBOICTBOM
npenoaaBaTes U o ero 3aaanusiM. OCHOBHBIMH ()OPMaMK CAMOCTOSITENILHOM paboOThl CTYACHTOB C Y4aCTHEM IMpero/iaBaresei
SIBJISIFOTCS: TEKYIINe KOHCYJIbTAI[MH; KOJJIOKBUYM Kak ()OpMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTO COJCPIKAHHS JTUCLIUILIHH;
MpHeM | pa30op JOMAIIHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHSATHH); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJCTBO, KOHCYJIBTHPOBAHHME W 3allUTa KYPCOBBIX paboT (B Yachl, MPEIyCMOTPEHHbIE YISOHBIM TIAHOM);
MPOXOKJCHHE U 0(OPMIICHUE PE3yIbTATOB MPAKTHK (PYKOBOJCTBO M OIICHKA YPOBHS C(HOPMUPOBAHHOCTHU MPO(PECCHOHATBHBIX
YMEHUU W HaBBIKOB); BBINOJHCHUE BBIMTYCKHON KBaTH()HKALMOHHOW pPabOTHI (PYKOBOJICTBO, KOHCYJLTUPOBAHHME W 3aIWTa
BBIITYCKHBIX KBAIN(HUKALMOHHBIX padoT) U 1p.

BreaynuTopHasi caMOCTOsITeNbHasE paboTa BBINOJHSACTCS CTYACHTOM IO 3aJaHMIO MperojaBaTens, HO 0e3 ero
HenocpeACTBeHHOTO ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW padOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeiei
SIBJSIFOTCS: (DOPMHUPOBAHHME M YCBOSHHME COJIEPXKAaHUsI KOHCIEKTa JIeKIMHA Ha 0a3ze PEKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JUTEPaTyphl, BKJIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JICKTPOHHBIC YICOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HanucaHue pedeparos, 3cce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKA COOOIICHUWH, HOKJIAIOB, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHYecKuX,
MICUXOJIOTHYCCKUX, METOTUUCCKUX U JIP.); YTIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThlO, MOCOOME W Jp.); BBINOJHCHHE 3aJaHUil MO cOOpY MaTepuaia BO BpeMsl NPAKTUKH; OBIIAICHUC
CTy/ICHTaMH KOHKPETHBIX Y4eOHBIX MOJyJIel, BHIHECCHHBIX Ha CaMOCTOSTEIbHOE H3Yy4eHHEe; NoAOOp MaTepHana, KOTOPbIH
MOXeET OBbITh MCIIOJIb30BaH sl HamucaHus pedeparoB, KypcoBbIX M KBaJTH()UKAIMOHHBIX pabOT; MOATOTOBKA MpE3CHTALMH;
COCTaBJICHUE TIJIOCCApHs, KPOCCBOpJA MO0 KOHKPETHOW TeMe; MOArOTOBKA K 3aHSATHSM, IPOBOJMMBIM C HCIOJIb30BAHHUEM
aKTHBHBIX (OopM 00ydeHUs (KPYTIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACIIOBBIX CUTyalnnid (MUHU-KeHcoB). [ paHUIIBI
MEXy STHMH BUAaMHU PabOT OTHOCUTEJIBbHBI, & CAMHU BUIbI CAMOCTOSITEIILHOM PabOThI MEPeCceKatoTCs.

MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H NMPOBEIEHHIO YK3aMeHa

[Ipu moAroTOBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:

— 03HAKOMUTHCS C MPEUI0KECHHBIM CIIUCKOM BOIPOCOB;

— HOBTOPHUTH TCOPETUYCCKUIN MaTEpHUAN UCIUILINHBI, HCIIOIB3YsI MATepUAI JICKIUH, TPAKTUICCKUX 3aHATUH, Y4COHUKOB,

y4eOHBIX TOCOOUii;

— IMIOBTOPUTH OCHOBHBIC MOHSTHS U TEPMUHBI;

— OTBETHTH Ha BOTIPOCHI TECTa (€CIIH 3aJaHbI).

B sKk3amMeHanMoOHHOM OHiIeTe 10 JUCUMIUIMHE MpearaeTcs IBa 3a/iaHus B BUE BOIPOCOB. DK3aMEH CIACTCs B yCTHOM

(dhopme. Bpems Ha moAroToBKY K dKk3ameny 40 MUH.

MeTtoanyeckue yKa3aHusl 10 MOJATOTOBKE K YCTHOMY OMPOCY
CaMocrosTenbpHas pab0oTa CTYACHTOB BKJIIOYACT MOJTOTOBKY K YCTHOMY ONPOCY HAa CEMHHAPCKHUX 3aHATUAX. [y 3Toro

CTYJCHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JIUTEPATypPy, MyOIuKaimu, nHGopMaruio u3 UHTepHEeT-pecypcoB.



Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH nuTepaTypoit. s MOATOTOBKM K YCTHOMY OIIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEpHaoOM, MOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHHWKE WIH APYroil pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCsIX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHIMAaHWE HAa YCBOCHHE OCHOBHBIX IMOHATHH MUCIMIUIMHBL, BBISIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTEIBHYIO JIUTEPATYPy [UIA MX OCBEUICHHS, COCTAaBUTH TE3UCHI BBICTYIICHHS IO OTICIBHBIM
MPOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOHOCTH TEMBI H 0COOCHHOCTEH OPTaHU3aIH CTYJCHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

MeTtoandeckne yKa3aHHs M0 MOATOTOBKEe KOMIIBIOTEPHOI Mpe3eHTAINN
Mpe3enTanust (OT aHMII. «presemntation» — MPEACTABICHUE) — 3TO Ha0Op KapTUHOK-CIIANHI0B HA ONMPEICICHHYIO TEMY,
KOTOpBIE XpaHATCA B (aiine crnenuanbHOro Qopmara. Ha kakaoM crhaiiie MOXHO COJACPKATh IPOHU3BOJIBHYIO
TEKCTOBYIO, TpahyUIeCKyIO MM BHICOMH(GOPMAIIHIO, aHUMAIUIO, 3BYK M3 MOJATOTOBJICHHOTO ayauodaiiia, a Tak ke H
3aMCcaHHbIi ¢ MUKpodoHa. [Ipe3eHTanuu 1erko co31aBaTh ¢ IOMOIIbIO porpaMmmMbel MS PowerPoint.
IIpe3enTanum npegHa3HAYeHbI AJIA:
® 0TOOpaKEHUS HATIISIAHOCTH YU4eOHOTO/JIEKIIMOHHOTO MaTepuraa,
® yIpaBiIeHUs y4eOHO-TI03HABATEIBHOM NeSTETFHOCTHIO ayIUTOPHH,
® KOHTPOJIS ¥ IPOBEPKH YCBOCHHS OJAHHOTO MaTepuaa,
® 0000IICHNS U CUCTEMATH3aIlMK 3HAHHH,
® pPEKJIAMBI TOBAPOB, YCIYT,
e co3naHus PoTOaTHOOMOB H T.JI.
IIpe3eHTanUN MOKHO T€EMOHCTPHPOBATH MO-PA3HOMY:
® Ha KOMITBIOTEPE,
® Ha 3KpaHE C TOMOIIBIO MYJIETUMEIUITHOTO MIPOCKTOPA,
® Ha TeJedKpaHe OoIbIoro gopmara.
Co31aHHbIe MPe3eHTalUU MOTYT COepPKATh:
® TEKCT,
® M300paKeHNs,
® TarpaMMBL,
® PHCYHKH,
KOMIBIOTEPHYIO aHUMAIIMIO MPOLIECCOB U SIBICHHUH,
3BYKOBOE COIPOBOXKICHUE,
aBTO(UTYPBI,
JTUarpaMMBbI
THITEPCCHUIKH;
BHCOPOIIKH.
IIpaBuia co3ganusa MyJbTHMeIMITHBIX Mpe3eHTanuii
OcHOBHOE MPaBUJIO Mpe3eHTALMIA:
[IpocToTa, TAKOHMYHOCTH (MHHAMAQJIM3M B I0oJade BH3yalbHOW wnH(popMmanun). Kpatkoe wu3nokeHue marepuania,
MaKCHUMallbHast ”H(POPMATHBHOCTh TEKCTA.
Caenymonue NpaBujia npe3eHTAIUI:
o UntabenbHOCTh (BUIUMOCTD M3 CAMBIX JAILHUX YTOJIKOB MOMEIICHUS U C PA3IHYHBIX YCTPOUCTB);
o OTCYTCTBHE HaKOIUICHUS, YSTKHIA IOPSIIOK BO BCEM.
e TratebHO CTPYKTYpUPOBaHHAS MHPOPMALIUS.
o Hanuurie KOPOTKHX M JTAKOHUYHBIX 3ar0JIOBKOB, MAPKUPOBAHHBIX U HYMEPOBAHHBIX CITUCKOB.
e Baxnyio uHpopMaiuio (HampuMmep, BBIBOJIBI, ONpEACIeHUs, MpaBWia W T.NI.) HYKHO IOAaBaTh OOJBIIAM H
BBIJICIICHHBIM IIPH(TOM U pa3MeIIaTs B IEBOM BEpXHEM YIITy claija.
¢ Bropocrtenennyro HHGQOPMAIIHIO XKelaTeIbHO pa3MeIlaTh BHU3Y ClIaiiia.
o Kaxkxmomy mostoskeHuto (uee) Halo OTBECTH OTIENbHBIN a03arr.
e [1aBHYIO HJCIO HAJIO BBUIOKUTH B TIEPBOI CTpOKE ab3aria.
e Vcnonp3oBath TaOnuuyHble (OPMBI TPEACTABICHUS WHPOPMALNUHM (IUArpaMMBbl, CXEMbI) JUIS HIUTFOCTPALUU
Ba)XHEUIINX (PAKTOB, YTO NACT BO3ZMOXKHOCTH ITO/IaTh MAaTEPUaT KOMITAKTHO W HATJISTHO.
o ['paduka 1omKHA OPTaHUYHO JOMOJTHSTH TEKCT.
o OOBsCHCHHE HA0 pa3MeIaTh KaK MOXKHO OJNFKE K WIUTIOCTPAIiA, ¢ KOTOPHIMU OHHU JIOJDKHBI MOSIBIIATHCS HA IKPaHE
OJIHOBPEMCHHO.
o VIHCTPYKIIMU K BBIMOJIHCHHUIO 33/1a4 HEOOXOAMMO TIIATEIBHO MPOyMaTh OTHOCHTEIBHO MX YETKOCTH, JAKOHUIHOCTH,
OJTHO3HAYHOCTH.
e Vcnonp30BaTh SMOLMOHANBHEIH (OH (XyIO’KECTBEHHAS MPO3a 3allOMHUHACTCA JIydIlle, YeM CIeIUaIbHBIC TEKCTHI, a
CTUXH — JIy4Ille, YeM Ipo3a).
e Bcro TekcToBYI0 HHPOPMANIHIO HY)KHO TIIATEIEHO TPOBEPUTH HA OTCYTCTBUE OpdorpaduuecKux, rpaMMaTHIecKuX 1
CTHJIUCTUIECKHUX OIINOOK.
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¢ [Ipon3BOANTENHFHOCTh TOJABACMOTO MaTepHalia yBEIHMIUBACTCSA, €CIIM OAHOBPEMEHHO 3aI€HICTBOBAHEI 3PUTEIHHBIN U
CITyXOBOW KaHAJBl BOCHPHUATHA HH(pOpMarmu (3apyOekKHbIE HMCTOYHHKH 3TO HA3BIBAIOT MPUHIIMIIOM MOJAIBHOCTH).
[TosToMy pexkoMeHIyeTCsl TaM, T/ie 3TO BO3MOXKHO, HCIOIB30BATh ISl TEKCTa U rpadMIecKux M300paskeHIH 3BYKOBOE
COTIPOBOJKICHHE.
Du3noI0ruyecKre 0CoO0eHHOCTH BOCTIPUSITHS LIBETOB U (hopm
o CTuMmynupyloniie (Terible) [BeTa CIIOCOOCTBYIOT BO30OYXKIACHHWIO W JEHCTBYIOT KaK pa3ApakUTenw (B TOPSIKE
yOBbIBaHHS HHTCHCUBHOCTH BO3ICHCTBUS: KPACHBIH, OPAHIKEBBIM, JKEIITHIH).
o Jle3suHTErpUpYIOIIUE (XOJOJHBIC) I[BETAa YCIIOKAWBAIOT, BBI3BIBAIOT COHIUBOC COCTOSHUE (B TOM JKE TOPSIKE:
(HOJCTOBBIHN, CHHUIA, TOJyOOM, CHHE-3CIICHBIH, 3CTICHEIH).
e « HeliTpanbHble 1[BETA: CBETIIO-PO30BBIi, HKENTO-3€JICHbIH, KOPUUHEBBIMH.
e CoueraHue JBYX I[BETOB — I[BETa 3HAKa M [BeTa (JOHA — CYIICCTBEHHO BJIMSCT HA 3PUTEIBHBIA KOM(OPT, MprueM
HEKOTOPHIE Maphl [[BETOB HE TOJBKO YTOMIISIOT 3pEHHE, HO M MOTYT BBI3BAaTh CTpecC (HAaIpHMep: 3eJeHbIe CHMBOIBI Ha
KpacHoM (oHe).
e Jlyumee coderanue 1BeTOB mipudTa ¥ (QoHA: OENBIi HA TEMHO-CHHEM, YEPHBIM Ha OEJIOM, JKEJITHI Ha CHUHEM,
OpaH)XEBBIM HA YEPHOM.
e [[BeToBas cxeMa JOJKHA OBITh OJIMHAKOBOM JIJISt BCEX CAiIOB.
o JIt000ii pUCYHOK (hOHA MOBBIIIAET YTOMIISIEMOCTb IJ1a3 ¥ CHUXKaeT 3 (HEKTUBHOCTH BOCTIPUATHS HHPOPMAITHH.
o YeTkue, ApKUC PUCYHKH, KOTOPBIC MEHSIOTCS, JIETKO «OXBaTBIBAIOT)» MOJICO3HAHUE, U OHU JIYUIIIC 3aTIOMUHAIOTCS.
o JIro00¥ BTOPOCTEIICHHBIN OOBEKT, YTO IBMKETCS (AaHUMHPOBAHHBIN), CHIXKACT KAYCCTBO BOCIPHSTHS MaTepHAIa,
OTBIICKACT BHUMaHHE, HAPYIIIACT €€ JUHAMHUKY.
o [Toka3 cmaiiioB ¢ (HDOHOBBIM CONPOBOKICHHEM HEKEIATEIBHBIX 3BYKOB (IIECEH, MEIOAWI) BBI3BIBACT OBICTPYIO
YTOMJIIEMOCTb, CITOCOOCTBYET PACCCHBAHUIO BHUMAHUS M CHIDKACT MPOU3BOTUTECILHOCTh OOYUCHHS.
o [TomanTe! YemoBek MOXKET OJHOBPEMEHHO 3alIOMUHATE He 0oJiee Tpex (paKkToB, BEIBOJOB, OTIPEICIICHHI.
o KaxIp1i1 cltaid 1 JOJIKEH OTpakaTh OJHY MBICTTb.
o TeKCT TOIHKEH COCTOSTh U3 KOPOTKHX CIIOB M IIPOCTHIX MPEIOKECHUI.
o CTpoka J0KHA colepkaTh 6-8 CIIOB.
e Bcero Ha cnaiine 10/mKHO OBITH 6-8 CTPOK.
o O0IIee KOIMYECTBO CIOB HE JOJDKHO MpeBhImaTh S0.
o ['marosel JOKHBI OBITH B OJTHON BpEMEHHOH (hopMe.
© 3aroJI0BKH JOJDKHBI IPUBJICKATh BHUMAaHUE aYAUTOPUH U 0000IIATh OCHOBHBIC TTOJIOKEHUS Caia.
o B 3aronoBkax IOKHBI OBITh M OOJIBIINE, M MAJIBIC OYKBEI.
o Cnaiiipl JOJDKHBI OBITH HE CIIMIIKOM SIPKAMHU — JIUIIHUE YKPAIICHUS JHIIb CO3IAI0T Oapbep Ha MyTH d(PPEKTHBHOM
nepeaayn HHPOPMAIIUH.
e KommgaectBo 6710Kk0B HHPOPMALIMH BO BpeMs OTOOPaKCHUS CTATUCTHYECKUX JAHHBIX HA OJJHOM Cllaiiie JOJDKHO OBITh
He 0oJiee YeThIpeX.
e [loanucu K WILTIOCTPALIMK pa3MENIaloTCs MO Hell, a He Hall Hel.
e Bce crmaiiipl mpe3eHTany JOKHBI OBITh BRIACPKAHBI B OTHOM CTHIIE.
OO0uue npaBuJa HCMOAb30BaHUs WIPUGTOB
1.Kaxstit mpudt (rapauTypa + HAMCAHKE) HMEET OIHY CMBICTIOBYIO HArPY3KY.
Jlng ycToW4rBOM rapHUTYpPHI TPaAULMOHHBIMY, IO MeHbLIeH Mepe, ¢ XIX B. ecTb Takue:
® [ONYKUPHBIY MPU(T HA3BaAHUS CTPYKTYpP JOKYMCHTA,
® KYPCUB — JIOTHUECKOE yIapeHHEe, B YACTHOCTH, Ha ()OPMYITHPOBAHUU OCHOBHBIX MOJIOKCHHM, ONPEICICHIH U T. 1.,
® «IIPsSIMOI» OOBIYHBIHN - OCHOBHOI MacCHB HH(pOPMAIIUH.
2. TekcThl TIpe3eHTalHid, KOTOPhIE HCIOJB3YIOT B ICHXOJOTHYECKH HANPSIKEHHOW HECTaHIAPTHON CHUTYyallMH, HAJI0
M0/IaTh TAPHUTYPOH C YIPOIICHHBIM aIrOPUTMOM Paclio3HaBaHMA, HarpuMep, mpudtoM Arial. D10 meiaecoodbpazHo BO
BpeMs pabOTBHl ¢ MHCTPYKIMSAME TPaBMII 0€30IacHOCTH, HOPMATUBHBIMH aKTaMH, COTJAIICHUSIMH C IPABOBBIMH A
HMMYIIECTBEHHBIMH MTOCIIEICTBUSAMH, YCIOBUSAMHE OJIMMIMATHBIX 3aJaHAN H T.1I.
3. N3beraiiTe ncnoip30BaHus Ooyiee TpeX pa3IMIHBIX MPU(TOB HA OJHOM chlaiiie. MiHaue ynuTaTess mpexaeBpeMEHHO
YCTaHET, MTOCTOSIHHO TIBITAsCh BBIOPATh aJTOPUTM pacrlo3HaBaHUS mpu@Ta. VICKIrodeHHe cOCTaBIsIeT WHCTPYKIHUS O
HCTOJIB30BaHUI0 MIPU(TOB.

MeTtoanyeckue peKOMEHIAUH K BBHIMOJHEHNI) MPAKTHYECKUX 3aJaHUIH
[IpakTryeckue 3aiaHUs 3aHUMAIOT MPEUMYIICCTBEHHOEC MECTO TMpPH HM3YYCHHH OOMIENPO(PECCHOHANBHBIX U
po¢eCCHOHANBHBIX TUCHUIUIHH. [IpakTUYecKue 3aHSATHs MPOBOISTCS C IENBI0 BEIPAOOTKU MPAKTUYCCKUX YMCHHU U
MprOOPETEHNUS HABBIKOB B PEIICHUH 3334, OTPAOOTKU YIPAXKHCHHIA, BRITIOTHCHUN YePTEIKCH, MPOU3BOJICTBE PACUETOB
UT. I
Xon paboTsI:
- N3YYUTh TEOPETHICCKUIA MaTepHal;
- BBITIOJTHUTD 3aJIaHI;
- OTIMCATh XOJ] BHITIOJTHEHUS 3a/IaHUM;
- OTBETUTH HA KOHTPOJIbHBIC BOTIPOCHL.
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BerInoTHEHUE IPAKTUYCCKHUX 3aHATUH TOJDKHO OBITH O(YOPMIICHO B TETPAIy JUIsl IPAKTUYCCKUX pabOT, U BKIIIOYATH B

cebs:

- HOMEp U TeMY 3aHATHUS;

- 3aITOJTHEHHBIE TaOJIHIIET,

- CXEMBI U CTPYKTYPHI;

- He0OXOIUMBIC BHIBOJIEI,

- KpaTKH1e OTBETHl HA KOHTPOJIbHBIE BOIPOCHI.

MeTtoanyeckue yKa3zaHus MO MOATOTOBKe K TECTHPOBAHHUIO

VYcnenrHoe BBITIONHEHUE TECTOBBIX 3aJaHUH SBISETCS HEOOXOIMMBIM YCIOBHEM HTOTOBOHM MOJOXHUTEIHHOW OLIEHKH B
COOTBETCTBUH C PEUTHHTOBOM CHCTEMO# 00y4ueHUs. BhIMoTHEHNE TECTOBBIX 3aIaHU{ TIPEIOCTABIISET CTYICHTaM BO3MOKHOCTD
CaMOCTOSATENIFHO KOHTPOJIHMPOBATh YPOBCHb CBOWX 3HAHWIA, OOHAPYXKHMBATH MPOOCIBI B 3HAHUAX U MPHHAMATH MEPBI 10 HX
nukBuaauuu. Gopma U3I0KEHUS TECTOBBIX 33JJaHUI TIO3BOJISIET 3aKPEMUTh U BOCCTAHOBUTH B MaMATU MPOUJCHHBIA MaTepHall.
s hopMupoBaHUs 3aaHUI UCIOIB30BaHA KaK 3aKPHITasi, TAK U OTKPBITas opMa. Y CTyIEHTa €CThb BO3MOXKHOCTh BEIOOpa
MPaBWJIBHOTO OTBETa MM HECKOJIbKHX MPAaBWIBHBIX OTBETOB M3 4HCIA NPEJIOKECHHBIX BapuUaHTOB. /[ BBINOIHEHHUSA
TECTOBBIX 3aJIaHUH CTYJICHTHI JOJDKHBI U3yYUTH JICKIIMOHHBI MaTepHall M0 TeMe, COOTBETCTBYIOIIUE pa3ieiibl YICOHUKOB,
y4eOHBIX TTOCOOHH U APYTUX UCTOTHUKOB.

Ecmm xakue—T0 BOIPOCH! BBIHECEHBI IPETIOAABATEIEM HA CAMOCTOATEIFHOE H3YUCHHUE, CIIeAyeT 0OpaTHThCS K ydeOHOH
JTUTEepaType, PeKOMEHIOBAHHOW IPerogaBaTesieM B KaueCTBE UCTOYHUKA CBEACHUH. Taxke MpH MOATOTOBKE K TECTHPOBAHUIO
clIeyeT MPOCMOTPETh KOHCIIEKT MPAKTHYSCKUX 3aHATHHA M BBIACTHTH B MPAKTUUECKHE 3aJaHUS, OTHOCALINECS K JAHHOMY
pasmeny. Eciam 3amanus Ha Kakue-TO TeMBI HE ObUIM pa3o0paHBl HA 3aHATHAX (WIM PEUICHHWS KOTOPBIX OKAa3ajnch HE
MOHATBIMHU), CIIEAyeT OOpaTWThCS K Y4eOHOH nHuTeparype, pEeKOMEHIOBAaHHOH IperojaBaTesieM B KadecTBE HCTOYHHKA
cBeneHuil. [one3Ho caMOCTOSATENLHO PEIIUTh HECKOIBKO TUITMYHBIX 3a/laHUi TI0 COOTBETCTBYIOIIEMY pa3lemy.

MeTtoanyeckue yKazaHusl 10 NOATOTOBKe pedepara

Pedepar sto onHa u3 ¢opm ycTHO arrecraunu. Pedepar — 310 camocTosTeNnbHas McCiIeaAoBaTeNbCKas padoTa, B
KOTOpOW aBTOp pacKpbIBacT CyTh HCCIELYEMOI NpOOJEeMbl; NMPUBOAUT PA3IMYHbIE TOYKH 3PEHHS, a TaKKe COOCTBEHHBIC
B3rsiAbl He Hee. Cozepxanue pedepaTa JODKHO OBITH JOTMYHBIM; M3JI0KEHHE MaTephaia HOCHT NMPOOIeMHO-TeMaTHIECKUN
xapakTep. Pedepar cTuMynupyeTr pacKphITHE HCCIEIOBATENBECKOTO MOTEHIIMAa ydJarierocs (BBIMIYCKHHKA), CIIOCOOHOCTH K
TBOPYECKOMY MIOUCKY, COTPYAHUIECTBY, CAMOPACKPBITHIO W MPOSIBICHIIO BOZMOKHOCTEA.

ABTOp pedepaTa JOIDKEH MPOIESMOHCTPHUPOBATH TOCTIKEHHE WM YPOBHS MHPOBO33PEHUYECKOH, OOIIEKYIbTYPHOU
KOMIIECTEHINH, T.€. MPOJAEMOHCTPUPOBATh 3HAHUS O PeabHOM MHpPE, O CYIIECTBYIOUIIMX B HEM CBA3SIX M 3aBUCHUMOCTSIX,
mpobiemMax, 0 BEIYIINX MHPOBO33PEHUECKUX TCOPHAX, YMEHUH IPOSBIATH OICHOYHBIC 3HAHWSA, M3Y4aTh TEOPETHUECKUE
paboThI, UCTIOIBF30BATh PA3INYHBIC METOBI HCCICIOBAHMUS, IPUMEHATH PA3INIHbIC TPUEMBI TBOPUECKOH AEATEIHHOCTH.

1. HeoOxomuMo mpaBuiIbHO c(hOpMYJIMPOBAThH TEMY, 0TOOpATh 10 HEH HEOOXOIUMBIN MaTepHal.

2. Mcrionb30BaTh TONBKO TOT MaTepHal, KOTOPHIH OTpaXkaeT CYIIHOCTh TEMBI.

3. Bo BBeneHnu k pedpepary HeoOX0AUMO 000CHOBATH BHIOOP TEMEL.

4. ITocyie nuTaTH HEOOXOMMO JIETATh CCHUIKY Ha aBTOpa, Hanpumep [Nermpon3BeaeHus 1o CIUCKY, CTP.].

5. WsnoxeHue MODKHO OBITH IOCIEAOBATENBHBIM. HenomycTumbl HedeTkHe (OpPMYJIHPOBKH, pEYEBHIE U
opdorpadryueckne ommuoOKy.

6. B moaroroBke pedepara He0OXOANMO NCTIOIB30BAaTh MaTEPHAIIBl COBPEMEHHBIX H3/IaHUI HE cTapiie 5 neT.

7. Odopmiienue pedepara (B TOM YUCIIE TUTYIBHBIN JIUCT, JIATEPATYPA) JOIDKHO OBITH TPAMOTHBIM.

8. Crmcok nmuTepatrypbl oQOpMIIsieTcs C yKa3aHHEM aBTOpa, HAa3BaHWSA MCTOYHUKA, MECTa M3IAHUS, TOJa W3JaHUSA,
Ha3BaHWS M3/1aTEIhCTBA, UCIIOJIb30BAHHBIX cTpaHull. O0beM pedepara — 15-20 crpaHuil.

Pedepar momkeH OBITH BBIITOJIHEH NEYaTHBIM CIIOCOOOM Ha OJHOHM cTopoHe Oymaru ¢opmara A4 depe3 moaTOpa WHTEpBAIA.
L{Bet mwpndra gomxeH ObITh YepHbIM, pudT TimesNewRoman, 14 nr.

Texkcr ciexyer nedaTats, COOJIONAs CleAyIOLINE pa3Mepsl noeil: BepxHee U HkHee — 20 MM, JieBoe — 30 MM, mpaBoe —
10 MM. AO3aIHBII OTCTYI JOJDKEH OBITH OJAMHAKOBBIM MO BCEMY TEKCTY M COCTaBIATH 1,25 cM. BrIpaBHMBaHHME TeKCTa MO
mupuHe. Bce crpaHMIpl 00s3aTeNbHO JTOJDKHBI OBITH TIPOHYMepoBaHbl. Hymepanus JHCTOB JOJDKHA OBITH CKBO3HOM.
Hymepauus IMCTOB HauMHAETCS C TPETHETO JIMCTA (IIOCIIE COAEPKaHUs) M 3aKaH4YMBaeTCs ImociaegHuM. Homep cTpanuipl Ha
TUTYJILHOM JIMCTE HE IpocTasisiercs. Homepa cTpaHuIl NpOCTaBIsIOTCS B LEHTPE HWXKHEH 4yacTH jucra 6e3 Touku. Crimcok
HCTIOIB30BaHHON JINTEPATypPhl M MPUIOKEHHUS BKIIOYAIOTCS B 00IIyI0 HyMeparuio JiucToB. OdopMiIeHne TuTepaTypsl:
Ka1p1if HCTOYHUK JOJDKEH COepIKaTh CIEAYIONINE 00sS3aTEIbHBIC PEKBU3HTHI:

- (haMuIMs 1 MHUITHAJIBI aBTOPA;

- HAUMCHOBAHHE;

- U3MIaTETIBCTBO;

- MECTO HM3/IaHuS;

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHHUE JUCIIUITJINHBI
JIis u3ydeHus JUCIUIUIMHBI TPEOYeTCs:
- JUI1 TPOBCICHHS 3aHATHI JICKIIMOHHOTO THUIMA: MYJIbTHMEIHHHBIA TPOCKTOpP, 3KpaH U HOYTOYK (oOecredeHue
MIPE3CHTAIHI JICKIIHI )
- JUIA TPOBEACHHS 3aHATHH CEMHHApPCKOTO THIA: MYJIbTHUMEIUHHBIA TMPOEKTOP, dKpaH U HOYTOyK (obecrieueHue
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TIpe3eHTaIi pa3paboTOK CTYIACHTOB)
- ZUTs TPOBEJICHMSI TPOMEKYTOUHOW aTTecTannu: yueOHas ayauTopusi, yueOHast MmeOelb

10. OCOBEHHOCTH OCBOEHHSA JUCHUIIJIMHBI JIMOAMU C OTI'PAHUYEHHBIMU
BO3MOXHOCTSAMMU 3I0POBbS

OOy4aruMMCsi ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI MIPEAOCTABIISIOTCS ClIEHATIbHbIE YUeOHUKH, Y4eOHbIC
MOCOOHs U JUJAKTUYECKUE MaTepHalbl, ClIeHHAbHbIC TEXHUYECKHE CPEACTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHUYalIbHOTO
MT0JIb30BAHUSA, YCIYT'H aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOAUMYIO TEXHUIECKYIO TTOMOIIh, & TAKKe
YCIIYTH CypAOTIEPEBOYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHne JUCHUILIMHBI 00YYalOIIMMHKCS ¢ OIPAaHWYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OPraHW30BaHO
COBMECTHO C JPYTUMH OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHAX.

OcBoeHnE JUCHUIUIMHBI 00YYaIOIMMHUCS C OrPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI OCYILECTBIISIETCS C yYETOM
0coOeHHOCTEH ICHX0(PHU3NIECKOr0 Pa3BUTHUS, MHIUBUYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B mensx [MOCTYHHOCTM TOJyYEHHs BBICIIET0 0Opa3oBaHUs MO 00pa3oBaTelIbHOW IporpaMMe JHLAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBBSI [IPU OCBOSHUH TUCLUILIHHBI 00eCICYHBACTCS:

1) ist UL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PEHUIO:

— MPHUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHH CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOILb C YIETOM HMHAUBUIYAIbHBIX
ocobOeHHOCTeH (IMoMoraeT 3aHATh pabouee MeCTO, EPEIBUTATHCS, IPOUUTATH M OPOPMUTH 3aaHHUE, B TOM YHCIIE, 3aTIIChIBas
IOJT TUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPS/IKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CHeUUalbHble YYCOHUKH, y4eOHBIC MOCOOMS M JTUAAKTUYCCKHC MaTepHalbl (MMCIOINUC KPYIHBIA MWIPUPT HIH
aynuodaiisl),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBelleHue He meHee 300 mokc,

— 1Ip¥ HeOOXOIMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a/1aHHs PEIOCTABIISICTCS YBEIMUMBAIOLIEE YCTPOICTBO;

2) JUIs JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHUE ACCUCTEHTA, OKAa3bIBAIOIIMN CTYIEHTYy HEOOXOJUMYIO TEXHHYECKYI0 IIOMOLIb C YYETOM
MHIUBHYaIbHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHsATh pabouee MECTOo, MEPEABUraThCs, MPOUNUTATH U OPOPMUTH 3aaHUE, B TOM
YHCIIe, 3aMUChIBAs 101 IUKTOBKY),

— obecreyrBaeTcsl HaJu4Yhe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHHS, MPH HEOOXOJUMOCTH
00y4JaroIemMycs MpeaoCTaBIIeTCs 3ByKOYCHUIIMBAIOLIAS aniapaTypa HHANBHIYalIbHOTO MMOJIb30BaHMS;

— 00ecreYrBaeTCsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) Aust UL ¢ OTPaHUYCHHBIME BO3MOXKHOCTSIME 3[J0OPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-ABUTATEIBHOTO allapaTa:

— IIMCHMEHHBIC 33/IaHUS BBIMOJHSIIOTCS Ha KOMIBIOTEPE CO CICIHATH3UPOBAHHBIM IIPOrPAMMHBIM 00CCIICUCHUEM HITH
HA/IMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHs MOTYT BBIMIOJIHITHCS B YCTHOH (popme.
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®OH/I OHEHOYHBIX CPEJACTB (OEHOYHBIE CPEACTBA) AJIs ITPOBEJEHUS TEKYIIEI'O KOHTPOJIA

YCNIEBAEMOCTH U TPOMEXYTOYHOMN ATTECTAIIAU

10 JUCIUIITTHHE <<YHpaBHeHI/IC Ka4€CTBOM YCIIyT)

Ipnaoxenne

1. ONMCAHME NOKA3ATEJIEM OIEHUBAHUS KOMIETEHIUI, ®OPMHUPYEMBbIX B TIPOIIECCE

OmnucaHue noxkasartelei OLICHUBAHUWA KOMHCTGHHHﬁ, (I)OPMI/IpyeMI)IX B Ipo1ecce 0CBOCHUA NUCHUIIINHBI (MO,Hy.]'Iﬂ), nu

OCBOEHMUSA JTUCIAITJINHBI

HCIOJIb3YyEMbIC OLICHOYHLIC CPCACTBA IPUBCJACHLI B Ta6.]'II/III€ 1.

Ta6muma 1 — [Mokazarenu oleHUBaHUS U OIEHOYHBIC CPENICTBA JJIsI OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS 110 AWCIUITHHE

[Iponenyps! onleHUBaHMS (OIICHOYHBIC

Konn Konx n HaumeHnoBaHue cpencTsa)
HauMEHOBAaHHE HMHAMKATOpa TOCTUKECHUS IlokazaTenu oneHUBaHUS = ped
(hopmMupyeMoit (hopmMupyemoit (pe3ynbTaTel O0y9IEHI) Ifzggiﬁi MIPOMEKYTOTHAS
KOMIIETEHIIUH KOMIIETEHIIUH aTTecTauus
YCIIEBAEMOCTHU
3HaTh KaK TPaKTOBKa KJIIOYEBBIX IOHATUH, KonTponbHbie
(hopMynHIpoBaTh 1 TEOPETUUECKUX MTOJIOKEHUN U BOIIPOCHI;
BHEJPATD B MIPUKJIAIHBIX 3HAYEeHUI OCHOBHBIX | TECTUPOBAHUE
OpraHu3alysIX OCHOBHBIE | MOAXOJO0B K U3YUYEHUIO
TMOJIOKEHHUS CUCTEMBI (hOpMYITHPOBKY U BHEPECHUIO B KOHTpObHbIC
MEHEPKMEHTA KauecTBa | OpraHU3alUsX OCHOBHBIE BOTIPOCHI
B COOTBETCTBUHU C TI0JIOKEHUSI CUCTEMBI
MEXIyHapOAHBIMU MEHEPKMEHTa KaueCcTBa B
CTaHAapTaMM KauecTBa COOTBETCTBUHU C
OIIK-3. MEXAYHapOIHBIMU CTAaHIAPTaMHU
CrocobeH Ka4yecTBa
paszpabaTeiBaTh 1 | YMETh (OpMyIHpOBATH MpaKTUYECKHUE 3aJIaHus, Kpyrnastit cron,
BHE/PAT U BHEAPATH B HaIIPABJICHHBIE HA OLICHKY pedepar
CHCTEMBI OpraHu3alUAX OCHOBHBIE | yMeHHUs (HOPMYITHPOBATE
TMOJIO’KEHUS CUCTEMBI BHEIPSITh B OpraHU3aLUsAX
YIPaBJICHUS
MEHEP)KMEHTa Ka4eCTBA | OCHOBHBIE IMOJIOXKESHHS CHCTEMBI KouTponbHbie
Ka9ecTBOM YCIYT | g cooTBeTCTBHM C MEHEPKMEHTa KauecTBa B BOIPOCHI
B H30paHHOM MEXKIyHapOIHBIMU COOTBETCTBHH C
npoecCHOHANBH | CTaHOapTaMH KauecTBa MEXIYHApOIHBIMU CTaHIAPTaMU
oit chepe KadecTBa
Biagets HaBbIKaMu MPAKTUYCCKUE 3aqaHUs, MPaKTUYICCKUES
(bopmynupoBath U HalpaBJIEHHbIE HA OLICHKY 3a/laHus;
BHCIPATH B BJIAJICHUS] HaBBIKAMH KpPYTJIBIH CTOJI
opraHu3anusax OCHOBHBIC OPMYJIIMPOBATh U BHCAPATH B
]'[E_]'[O)KGHEH CUCTEMBI g)pl'I‘JaH}II/I?)aEHFIX OCHOBHII)III; KOHTpOHBHLIe
MCHEPKMEHTA KaueCTBa IIOJIOKCHUA CUCTCMBI MCHCIPDKMCHTA BOHpOCLI
B COOTBETCTBUHU C Ka4yeCTBa B COOTBETCTBUU C
Me)K,HyHapOZ[HLIMI/I MEXAYHAPOAHBIMHU CTaHAApTaMU
CTaHJapTaMH KauecTBa fasecrsa
3auer

2. METOANYECKHE MATEPHAJIbI, OTPEJEJAIOINUE MPOLNEAYPbI ONEHUBAHUS

2.1. MeToauueckue MaTepHuaJbl, onpeacasioinie npoueaypbl OHCHUBAHUSA B paMKaX TEKYHIEro KOHTPOJIdA

Hpoue,uypa OLICHUBAHUA NPOUCXOAUT C HUCIIOJB30BAHUEM METOAAa TCCTUPOBAHHSA, OLUCHKH MPAKTHUYCCKUX SaﬂaHHﬁ,

ycneBaeMoCTH

y4acTHs B KPYIJIOM CTOJIE, OTBETA IPU YCTHOM OIPOCE.
Bce Buabl TeKyLmero KOHTPOJIs OCYIECTBISIIOTCS Ha 3aHATUSAX CEMHHAPCKOI0O TUIIA.
MeTtoanueckoe onucanyue MOArOTOBKY U MPOBeAeHUS TeCTHPOBAHMSA

He meHee, yem 3a Henmenwoo 10 TECTUPOBAHMS, MPEIOAABATENb ONMPEICISCT OOYYaIONIMMCS UCXOTHBIC NAHHBIC IS
MOJITOTOBKHA K TECTHPOBAHMUIO: Pa3leNbl (TEMBI, BOMPOCHI), IO KOTOPBIM OyIyT 3aJaHUS B TECTOBOW (opme, ITUTeparypy u

HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/IeioB, TeM, CTaTel) I MOATOTOBKH.
TecThI BEITONHSAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (TIPAaKTHUECKUX).




KonmuecTBo BOIPOCOB B TECTOBOM 3aJaHHH OMPEAEIIAETCS NPEIIOIaBaATENIEM.

Ha Beimonnenne tectoB orBogutes 0,5-1 akameMudeCcKni Jac.

WHnuBuIyansHOE TECTOBOE 3aJaHHE BbIAAeTCs oOydaromieMycs Ha OyMakHOM HOCHTeNe. Tarke TEeCTHPOBAaHHUE
MOXET NPOBOJUTHCS C HCIOJIb30BAHUEM KOMIBIOTEPHBIX CPEACTB U MPOTPAMM B CHELHATBHO 000PYAOBAHHBIX TIOMELICHHSIX.

[Ipn mpoxokAEHNM TECTHPOBAHMUS MTOJIb30BATHCSA KOHCIIEKTAMH JICKIIUH, yUCOHUKaMU HE pa3perieHo.

[Iprmeps! TECTOBBIX 3a/laHUH, a TAKXKE KPUTEPHUH U IIKaJIa OLCHKH IpUBEACHBI B 11.3. DOHIA OLICHOYHBIX CPEJICTB.

MeTtoauueckoe onucaHue MOATOTOBKH U MPOBeIeHNUsI KPYIJIOro cToJ1a

[IpenonaBaTeno HEOOXOAMMO IPOAHAIM3MPOBATH BCE MMEIOIIMECS JMCKYCCHOHHBIE BONPOCHI M3y4aeMOM TEMBbI H
NIPEATIOKNUTh HECKOJBKO BOIPOCOB Ha oOCyxkieHue cryneHram. [locie BbIOOpa BONIPOCOB K KPYIJIOMY CTOJY, CTYICHTaM
npeaiaraeTcs InepedeHb OCHOBHBIX JOKJIA0B, a TAKXKE CIUCOK JHUTEeparypsl (10 5 ncTouHHKOB). OcCTanbHble UCTOYHHUKU
CTYZICHTBI OJOMPAIOT camMocToATeNbHO. Jlanee, n3 4nciia >Kenarolux, Ha3HaYaloTCsl OTBETCTBEHHBIC 32 OCHOBHBIC JIOKJIA/IBI.
Kpome Toro, npu HeoOX0IMMOCTH MOTYT OBITh Ha3HAUEHBI M COMOKJIAMYMKU. Ha MoaroToBky K Kpyriomy croiry HeoOXoanmo
OTBOJUTH HE MCHEE IBYX HeAEb. UNCIIO OKIAI0B JOJDKHO OBITH ONTHMANIBHBIM (HE O0Jiee MSITH), YTO MO3BOJISIET HE TOIBKO
3aCIylIaTh pPE3yJIbTAThl TNPOBEACHHBIX TEOPETUYECKUX HCCIECJOBAaHUH CTYAEHTaMH, HO U OOCYAWTh HX H CHEIaTh
OTIPEJCTICHHBIC BBIBOJIBL.

Ilepedenp BOPOCOB AJIs MPOBEICHUS KPYTIIOTO CTONA, & TAKXKE KPUTEPHH U IIKaJIa OLEHKH NpuBeaeHH B 11.3. DoHma
OLIEHOYHBIX CPEACTB.

MeTtoauueckoe oNucaHue MOATOTOBKH U NMPOBeeHUs YCTHOTO ONpoca

YCcTHBIE ONPOCH! IPOBOJSITCS IIPETIOaBaTeNIeM BO BpeMsl ay IUTOPHBIX 3aHATHH (JICKIIMOHHBIX MM NPAKTHYECKUX).

OCHOBHBIE BOIPOCHI JJIsl yCTHOT'O ONPOCa JJOBOJSTCS IO CBEJCHUS CTYACHTOB HA MPEIbIAYIIEM 3aHIATHH.

KonmuecTBO BOIIPOCOB ONpeesisieTcs! MperojaBaTesieM.

Bpems nposenenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro yaca.

YcTHBIE ONMPOCHl HEOOXOAMMO CTPOMTH TaK, YTOOBI BOBJIEYH B TEMY OOCYXKIEHHMS MaKCHMaJbHOE KOJIMYECTBO
o0ydJaromuxcss B TPYIIE, MPOBOAWTh MapajuleNn C YK€ INPOHACHHBIM YYEOHBIM MaTepHalIoOM AAaHHOM AWCUMIUIMHBI U
CMEXHBIMU KypCaMH, HaXOJUTh yIAadHbIE MPUMEPHI U3 COBPEMEHHOH NEHCTBUTENBLHOCTH, YTO yBEIWYHBAET 3(PPEKTUBHOCTH
YCBOCHUS MaTepHaa Ha aCCOLUANUIX.

MeTtoau4eckoe oNMUcaHHe MOATOTOBKH U NMPOBeeHUs MPAKTHYECKUX 3aJaHMii

[IpenonaBaTens 3apaHee MOATOTABINBAECT BECh HH(POPMAIIMOHHBIN KOMIIIEKC, TOTOBUT OJaHKHU C 3aJaHusIMH. Bpems
pelIeHus 3a/JaHusl yKa3aHoO B caMoM OmaHke. CTyIEHTBI CaMOCTOSITENBHO M3Yy4YaloT M NPOpPadaThIBAIOT TEOPETHUCCKHH U
CIpPaBOYHBIA MaTepuas Mo TeMe. 3aJaHusi Ha YCMOTpPEHHE MNpENoAaBaTeis MOTYT OBITh NPEATIOXKEHBI Ul PELICHUs Kak
WHIIMBHYaJIbHO, TaK U TIOATPYIIIE CTYICHTOB (10 3 4eNnoBeK).

ConeprxkaHue 3a/laHni, a TAK)Ke KPUTEPHUHU U IIKaIa OLEHKH NPHUBE/CHBI B 11.3. DOHIA OIIEHOYHBIX CPECTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesone NpoueIypbl OeHNBAHUA B PAMKAX IPOMEKyTOYHOI
aTTecTanuu

[IpomexyTouHas aTTecTanus - 3a4eT

[IpomexyTouHas aTTecTalys IPOBOJUTCS B (hOpMeE 3aUeTa.

3adeT BBICTABIISICTCS 110 PE3YJIbTATaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

o ounoit hopme 0OyueHHs 3a9€T BBICTABILIETCS MOCIIE TTOCIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

ITo 3ao4HOM dopme 0OydeHHUS 3a4eT BHICTABIIACTCS B CIELHAIBHO OTBEAECHHOE PACIMCAHHUEM CecCHM Bpems. [Ipm
3TOM BO BpeMsI 3a4eTa NPENoJaBaTeb MPOBEPSECT BHIIIOIHEHHBIC CTYACHTAMH 3aJaHNs, a TAKKe 3aJacT AOMOIHHUTEIBHBIE U
YTOUHSIONTHE BOMPOCH. Ha aTTecTanmmio kakIoro cTyaeHTa oTBoguThes 0,3 akaneMudeckux daca (0koyio 14 MAHYT).

3. OIIEHOYHBIE CPEJICTBA, KPUTEPUH U IKAJIA OLIEHKH
3.1. TunoBsble 3agaHNA A/ TEKYIIero KOHTPOJISI yCIIeBAeMOCTH

3.1.1. [lepevyeHb TUTIOBBIX TECTOBBIX 3aaHUM
Tecr 1.
1. CepTudpuxanus — 3T10:
a) MpoIieIypa BBLIaYH Pa3peIIeHUs Ha BEITYCK ONPEACIICHHON MPOTYKITHH;
0) nmpouenypa NoaATBeP KIeHHs COOTBETCTBUSA NPOAYKIUH YCTAHOBJIEHHBIM TPEOOBAHMSM;
B) COTJIACOBaHME IMOCTABIIMKOM H MTOTpeOHUTENEM TPEOOBaHUI IO KAYECTRY.
2. Cucrema ceptuukanuu feiicTpyer Ha:
a) YPOBHE B3aUMOOTHOIIICHHUH [TOCTABIIUKOB U MOTPEOUTENCIH;
0) HAIIMOHAJIPHOM, PETUOHAIIEHOM U MEXKIYHAPOTHOM YPOBHSX;
B) 0TPacJieBOM YPOBHe.
3. AKkpeauTanus — 3T0:
a) MPU3HAHUE COOTBETCTBUS MPOAYKIMH Ha YPOBHE TOCYIapCTBRA;
0) opunmansHOE MPU3HAHUE TIPaB UCIBITATEIBHON JIA0OpaTOPHH;
B) o(puuabHOE MPU3HAHNE MPAB NPeANPUATHA BHIMYCKATH ONpeiesIeHHYI0 POAYKIMIO (YCayry).
4. Ceprudukamnus Bceraa HOCUT:
a) TOOpOBOJILHBIN XapaKTep 10 BCEM BHIAM MPOIYKIIHH;
0) 00s13aTeNBHBIN XapaKTep 10 BUAAM MPOAYKIINH;
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B) 3aKOHOJaTeJIbHO YCTAHOBJIEHbI BUbI MPOAYKINH, NOAJIeKALIHe 0013aTeIbHOI cepTHUKAMMH.
5. HauuoHaNbHBIMH OPraHaMM 1o cepTUUKALUU ABIAIOTCH:
a) COOTBETCTBYIOIINE MIUHUCTEPCTBA M OTPACIICBBIC BEIOMCTBA;
0) Poccrannaprt P®;
B) HCITBITATEIbHBIE TAO0PATOPHUH IO BUIAM IIPOTYKIINN
6. OpraHu3anMoHHas cUcTeMa cepTU(UKANNN BKIIOYAET (CKOPPEeKTHPYHTe MPH HEO0XOAUMOCTH):
a) aKKpPeIUTUPYIOIIHE OPTaHbI;
0) yIpaBIsIONINE OPTaHHbl ;
B) CepTH(QUIUPYIOIIUE OPTraHH3aIKH.
7. CepTudukanusa BKJIIOYACT cIeAy0LIHe ITANbI (CKOPPEeKTHPYIiTe NPH HEO0X0AUMOCTH):
a) IUTAHUPOBAHHE;
0) MOJrOTOBKY;
B) COOCTBEHHO cepTUHUKANMIO;
T') 3aKJIFOYHUTEITbHBIC OTIEPaIiH.
8. 3aTpaThl Ha KauecTBO — 3TO:
a) 3aTpaThl, KOTOPHIE HYKHO TIOHECTH, YTOOBI 00ECIIETUTh YIOBIECTBOPEHHOCTh TOTPEOUTETIS;
0) 3aTpaThl, KOTOPBIC IPUXOIUTCSI HECTH, YTOOBI UCTIPABUTH ASPEKTHI MMPOTYKITUH;
B) 3aTpaThl HA OPraHU3ALMIO MOAPA3AeTeHUI M0 YNPABJIEeHUI0O KAUeCTBOM.
9. 3aTpaTsl Ha HECOOTBETCTBHE — JTO:
a) 3aTpaThl, KOTOPhIC MPUXOJAUTCS HECTH U3-3a TOTO, YTO HE BCE JICTACTCS MPABIIHHO C IEPBOTO pa3a;
0) 3aTpaThl Ha UCIIPABICHUC IEPCKTOB;
B) KOMIIEHCAIINH MOTPEOUTEISIM, OJTYIMBIIAM HEKAYECTBEHHYIO YCIYTY.
10. DBosoUMs MEeTOA0B O0ecredeHHsI Ka4ecTBa HACUMTbIBAeT:
a) mecTh ¢as;
0) ATk ¢as;
B) ueTbipe (a3bl.
11. 3Be31a KayecTBa He BKJIKOYAET:
a) cucTeMy MOTHBALIMY;
0) cucTeMy B3aMMOOTHOIICHHH C TTOCTABIIUKAMH;
B) CHCTEMY B3aUMOOTHOIICHHUY C HHBECTOPaAMHU.
12. MeTonoJiorust BceoOmero ynpasiaeHusi kauectBom (TQM) — 3to
a) cucreMa ofecredyeHHsI KA4eCTBa MPOIYKIHH;
0) 3KCIIepTH3a MPOAYKIUH MPEIIPUATHSL,
B) COBOKYITHOCTh METOJIOB YIIPABJICHUS MPEANPUITUCM, OCHOBHBIM PHIYaroM KOTOPBIX SIBJISETCS] KAYECTBO.
13. IIpeacraBieHnne 0 Ka4yecTBe OCHOBAHO HA:
a) Tpe0OBaHMAX U MOKeJaAHUAX MOTpeduTeei;
0) MpUHIHIIAX AEATEIHLHOCTH IPOU3BOIUTEIICH;
B) 3aKOHOJIATEIBHBIX TPEOOBAHUAX TOCYAAPCTRA.
14. IleHHOCTH YCJIYTH 1JIs1 IPOM3BOAUTENSA — 3TO:
a) MaKCHMaJIbHO BO3MOXHAS [IeHa YCIIYTH;
0) OTCYTCTBHE MPENATCTBUI JIJIS IPOIAXKHU YCIYTH;
B) BBICOKOE KA4€eCTBO yCJIYIH.
15. llenHoCcTh yCJOyrH JJisl HOTPeOUTENIsT — 3TO:
a) HU3Kasl [IcHa 0e3 yueTa KauyecTBa YCIyTH;
0) BBICOKOE KauecTBO 0e3 y4eTa CTOMMOCTH YCIIYTH;
B) pa3yMHOe cOYeTaHMe IeHbI U KA4ecTBa.
16. YnpaBjeHne Ka4ecTBOM:
a) BKJIFOYAeT B ce0sI MEHEDKMEHT KaueCTBa,;
0) TO :Ke, YTO MEeHeIKMEHT KayecTBa;
B) SIBIISICTCSA YaCTHIO MEHE)KMEHTA.
17. IlnaHupoBaHue KayecTBa — ITO:
a) OTIpe/IeTIeHNE MMPON3BOICTBEHHBIX IIPOIIECCOB U PECYPCOB ISl JOCTIKEHUS KauecTBa yCIyTH;
0) ompeneeHNe XapaKTePUCTHK Ka4eCTBa HOBOTO TYPUCTUICCKOTO MPOYKTa;
B) IVIAHMPOBAaHMeE MPOU3BOACTBA Oe31e(eKTHOI NPOaYKINH.
18. PeifTuHT noTpeONTEILCKUX TPEOOBAHUIT - 3TO:
a) YIOPSIOYCHHBIH MO CTETICHU BAXXHOCTH CITUCOK MOTPEOUTEIBCKIX TPEOOBAHUIH C TOYKU 3PESHUS MPOU3BOAUTEIICH;
0) ynopsiioYeHHBIN N0 CTeNeH! BAKHOCTH CIIHCOK MOTPeOUTEebCKUX TPeOOBAHUI ¢ TOYKH 3peHHs MOTpednTeIeH;
B) CTAaTHCTUYCCKUE NAHHBIC O MPEAMOYTCHUSAX MOTPEOUTENEH MPOIYKIINH.
19.3aperncTpupoBaHHbIN B YCTAHOBJEHHOM MOPSIKe 3HAK, KOTOPBHIM M0 MPaBWJIaM, YCTAHOBJIEHHbIM B IaHHOM
cucreMme cepTHGUKALUM, TOATBEPKACHO COOTBETCTBHE MAPKUPOBAHHOM MM YCJIyT'H YCTAHOBJIEHHBIM B CTaHAApPTe
TpeOOBaHUIM — 3TO:
a) 3HAK COOTBETCTBHS;
0) akKpeIuTAaIIVS;
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B) CTaHIApT.

20. K groxyMeHTaM B 06JIaCTH CTaH/IapTH3allMH, HCI0JIb3yeMble Ha Tepputopuu P® orHocaTcs, ...

a) cepTU(UKATHI,
0) TeXHUYECKUE YCIIOBHS;
B) TEXHUYE€CKHIi perjiamMeHT.

21. [lepeyeHb 00bEKTOB J0OPOBOJIbHON cepTHHUKAIMH, HX XaPAKTEPUCTHKH, HA COOTBETCTBHE KOTOPBHIM
OCyIeCTBJIsIETCS I00POBOJILHAS cepTHUKALHUS, YCTAHABJINBAETCS . . . .

a) CTaHIapTOM;
0) denepajbHBIMU 3aKOHAMM;
B) CHCTEMO TOOPOBOJIBHOMN cepTH(UKAIIUY.

Tecr 2.

1.

CranaapTusanus u cepTuUKaANMA TYpU3Ma peryaupyercs:
a) penepajbHBIM 3aK0HOM «O0 0CHOBaX TYPUCTCKOIi TesiTeIbHOCTH B PDy», (henepanbHbIM 3aKoHOM «O

TeXHHYECKOM PeryIHpoOBaHUN»;

2.

0) benepambHBIM 3aKOHOM «O CTaHAAPTHU3AIUN,

B) HAIIMOHANBHBIMH CTaH/IAPTAMU;

T') IpaBUJIaMHU U HOPMaMH IO CTaHAapTU3ALINY;

) BCE OTBETHI HCBEPHBI.

HanmoHaabHYI0 CHCTEMY CTAHIAPTH3AIMHI COCTABJIAIOT:

a) HaI[MOHAJILHBIC CTAHAAPTHI, IPaBHUJIA CTAHIAPTU3AIUH, CTAHAAPTHI KOMMEPUYCCKIX OPTaHU3aIIHL;

0) obmepoccuiickue KIacCu(puKaTopbl TEXHUKO-IKOHOMHYECKON ¥ COMANEHOM HHPOPMALIUY;

B) HAIHOHAJILHBIE CTAHIAPTHI, MPABHJIA CTAHIAPTH3ANN, HOPMBI U PeKOMEHIANNH, KJIACCH(PUKAIINH,

obuIepoccHiickne KIacCu(PUKATOPHI TEXHUKO-IKOHOMHYECKOI M CONMATBLHON HH(OpPMaMK, CTAHAAPTHI OPraHU3anMii;

3.

7.

T') HAIIMOHAJIbHBIE CTAaHIAPTHI, HOPMATHBHO-IIPABOBBIE AKTHI IT0 CTAHIAPTHU3AIIIH;

1) BCE OTBETHI HEBEPHBHI.

DYHKIMU HAIIHOHAJBHOTO OPraHa Mo CTAaHIAPTH3ALUH BO3JI0KEHbI Ha:

a) UCTIBITaTeNIbHBIE Ta00PaTOPHH;

0) @enepabHOE AaTEHTCTBO MO0 TEXHUYECKOMY PeryJTUPOBAHMIO M METPOJIOTHH;

B) denepabHOE areHTCTBO M0 TYPU3MY;

r) @enepanbHas ciry)0a Mo GUHAHCOBOMY MOHUTOPHHTY;

) TJIABHBIA HAYYHO-UCCIICAOBATCILCKUI IICHTP BEICHUS OOMICPOCCUICKUX KIACCUPUKATOPOB.

B Poccuiickoii ®@enepanun qeficTBYIOT cleyI0IHe BUALI TEXHHYECKUX PerjJaMeHTOB:

a) OCHOBHBIC U JIOMIOJHUTEIBHEIC,

0) HallMOHAJBHBIC U MCKIYHAPOTHEIC,

B) 0OIII¥E U CIIeIHAbLHBIC;,

r) 00s13aTeJIbHbIE H PeKOMeHIaTeJIbHbIe;

1) BCE OTBETHI HEBEPHBHI.

OCHOBHBIMH (PYHKIUSIMH CTAHAAPTU3ALUHU SABJISIOTCS:

a) SKOHOMHUYECKas, TOJTUTHYECKAs], COLHAIbHAs, HAyYHO-TEXHUIECCKAS,;

0) PKOHOMHYECKas, TOJUTHYECKAs, COlMaIbHas, HH)OpMaIMOHHAS;

B) 9KOHOMHUYECKasi, COI[aTbHast, ”H(POPMAIMOHHAS, KOMMYHUKATHBHAS;

') HAYYHO-TEXHUYECKasl, BOCITUTATEIIbHAS, KOMMYHUKATHBHAS, HHQOPMAIIOHHAS,

1) Bce OTBETHI HEBEPHBI.

OcnoBHas pynkuus I'occrannapra Poccun:

a) OCYIIECTBIICHUEC MEKOTPACIICBO KOOPAWHAIIMY B O0JIACTH CTAHJAPTU3AIMU, MCTPOJIOTUU B CEPTUPUKALINH;
0) pa3paboTka HOPMATHBHBIX TOKYMEHTOB B 00JIACTH CTaHAAPTU3AIINH, METPOJIOTUU U CEPTUPHUKALINH;
B) YTBep:KIeHHEe HAIIHOHAJIBHBIX CTAHAAPTOB;

T') CO3/IaHHME TEXHUYECKUX KOMHTETOB MO CTAHAAPTH3AINY ¥ KOOPAWHAIS UX JEeSITeIHHOCTH;

1) BCE OTBETHI HEBEPHBI.

O0s3aTeNbHBIMU TPEOOBAHUAMHU K TYPUCTCKO-IKCKYPCHOHHOMY 00C/IY’KHBAHUIO B COOTBETCTBHUH € e CTBYIOIIUMU

CTaHJapTaMHU ABJIAIOTCHA:

a) 0€30MacHOCTh TYpUCTOB, JOCTOBCPHOCTDH I/IH(I)OpMaIII/II/I HpeZ[OCTaBHHGMOfI KJIIMCHTaM,

BBICOKas HpO(l)eCCI/IOHaJ'ILHaH MOAT0TOBKA COTPYAHUKOB TYPUCTUYCCKUX OpFaHHSaHI/Iﬁ;

8.

0) 6e30MacHOCTh TYPHCTOB, KA4€CTBO MPEI0CTABISAEMBIX YCJIYT, KOHQUACHIHATBHOCTD;

B) 6€30MaCHOCTH TYPHUCTA, TOCTOBEPHOCTH MH(OPMALIH O TYpE, INIACHOCTh B pabOTE TYpOIIEpaTOPOB U TypareHTOB;

T') BCE OTBETHI HEBEPHHBI.

CepTHdHKAT COOTBETCTBHUS — ITO:

a) TOKYMEHT, YIOCTOBEPSIOIINI COOTBETCTBHE 00BEKTa MEXKITYHAPOIHBIM TPEOOBAHMUSM;

0) obo3HaUeHHeE, CITyXalue 11 HHPOPMUPOBAHHS MTOTPEOUTENEH 0 KadecTBe MpruoOpeTaeMol POAYKIIHH;

B) crioco0 omnpeeNieHns coOMoaeH s TpeOOBaHNH, PEABIBIIEMBIX K 00BEKTY;

r) AOKYMEHT, YI0CTOBEePSIOLIMIi COOTBETCTBHE 00beKTa TPeOOBAHUAM TEXHUYECKHMX PerJIaMEeHTOB, MOJI0KEeHUAM

CTAHIAPTOB WX YCJIOBHUAM 10T0BOPOB;
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1) BCE OTBETHI HEBEPHBHI.
9. O0bekTaMM cepTU(UKANMH SBJISAIOTCA:
a) IMPOAYKIIUs, YCIYTH, padoThI, MepcoHal, paboune MecTa,
0) yciyru u pabora;
B) NPOAYKIIUS;
T') BCE OTBETHI HEBEPHEI.
10. ®opmamu NOATBEPKIACHUA COOTBETCTBHSA BLICTYNAKOT:
a) JIeKJIapupOBaHUE COOTBETCTBHS, CTAHAAPTU3ALINY;
0) o0s3aTenbHasA cepTHHKANUS, CTAHIAPTU3ANNSA, AKKPeIUTALNA;
B) 10OPOBOJILHOE MOATBEPKICHUE COOTBETCTBHUS, 0053aTEIbHOE MTOATBEP)KICHUE COOTBETCTBHS;
T') BCE OTBETHI HEBEPHHI.
11. O0s3aTeNbHOE NOATBEPKICHHE COOTBETCTBHSA OCYLIECTBJsACTCS B C1eAyIOIHX opMax:
a) IPUHATHE ICKIIApAIK O COOTBETCTBHH, 00s3aTeNbHAs CepTU(UKAIIHS,
0) obs3aTenpHas cepTudUKANs, J00POBOIBHOE TIOATBEPKICHIE COOTBETCTBHS,
B) OIIEHKA ITPOM3BOJICTBA, JEKIaPUPOBAHNE COOTBETCTBUS;
) Bce OTBETHI HEBEPHBI.
12. BpIOOp KOHKPETHOIi HcnbITATEIbHOI 1a0opaTopuu, KOTOpast MOKeT MPOBOIUTH UCNIBLITAHUS MPOIYKIHH MPH
cepTudUKALUH, OCYLIECTBJsAET:
a) opraH no cepTuuKanuu;
0) 3asBUTEIIB;
B) MOTPEOUTEINH MPOAYKIINY;
T') BCE OTBETHI HEBEPHHI.
13. Opran no cepTuGuKANUA pACCMATPUBAET 3aBKY HA CepTH(PHUKALNIO U cO00IAET 3asIBUTEII0 PellleHUe:
a) He TI03JHEE TPEX MECSIIEB MOCTe MOMYUCHHUS 3asSBKH;
0) B TEUEHHE OJIHOTO T0JIa TOCIIC TIOTyUEHUS 3asBKY;
B) He MO3/IHee OTHOr0 MecsLa MocJe MoJyYeHHUs 3afBKH;
') CPOK HEOTpaHUYCH.
14. UHCcneKUHOHHBbI KOHTPOJIb MPH NMPOBeIeHUH cePTH(PUKANMYN BKIIOYAET:
a) MpoBeieHUe HCNIBITAHMI ¥ aHAJIU3 UX Pe3yJbTATOB;
0) ananu3 nocrynaronie HHGOpMaLUK U TPOBEICHNE NCTIBITAHHH;
B) NIPOBEJICHNE UCTIBITAHUN M PACIIPOCTpaHeHHEe HH(POPMALIHH;
T') BCE OTBETHI HEBEPHHI.

Tecr 3.
1. B npakTuke MesKIYHAPOAHOI CTAHAAPTU3AIMHA OCHOBHOI YyIOp Je1aeTcs Ha:
a) HOBbIe BU/bI IPOAYKIINH;
0) KaueCTBO MPOTYKITHH;
B) €IMHBIC METO/IBI UCTIBITAHUI.
2. Hcnoab30Banne Me:KAYHAPOAHBIX CTAHIAPTOB:
a) 00s13aTeNbHO;
0) He 00513aTEJILHO;
B) HEOOXOIMMO.
3. 3asBuTenb BbIOHpaeT opransl no ceprudguxanun (0OC):
a) 10 CBOEMY YCMOTPEHHIO;
0) 0 peKOMCHIAIINY;
B) B COOTBeTCTBHU ¢ TpedoBanusamu I'occrannapra P®.
4. ToopoBosbHas cepTUHUKANNS MPOBOAUTCS HA ocHOBaHUM 3akoHa PD:
a) «O TeXHHYeCKOM peryJIMpoBaHUN»;
0) «O cepTuduKaIIN;
B) «O kauecTBe M 0€30MACHOCTH MHUIIEBHIX MPOTYKTOBY.
5. MeiicTBue cepTH(hUKATA COOTBETCTBHUSI NMPH 00513aTEJIbHOI cepTH(UKAIUN PACTIPOCTPAHSETCSI:
a) no Bceil Teppuropuu PP;
0) TOJIBKO B ONpeICNICHHBIX perrnoHax Pd, rae peanusyercs cepTuUIpOBaHHAS MPOTYKIIHS,
B) Ha Bceil reppuropuu CHI'.
6. MapkupoBaHHe NPOAYKIHH 110 100POBOJILHOIl cepTH(HUKAIINT FApAHTHPYET:
a) TOJBKO Ka4eCTBO NMPOAYKIIUM;
0) TONIBKO 0€30MaCHOCTh MPOAYKIINY;
B) Ka4eCTBO M 0€3011aCHOCTh MPOIYKIHH.
7. JoxkyMeHT, coaep:kaliuii COBeT WM YKa3aHHe — 3TO:
a) peKOMeHIaluM;
0) TeXHUYECKUE YCIIOBHS,
B) IIpaBUJIa.
8. Pa3paboTaHHblii cTAaHAAPT cUNTaeTcsl 0100PeHHBIM U PeKOMEeH/IyeMbIM K MPUHATHIO PU YCJIOBUHU COTJIACUS:

18



a) 1/3 unenos TK;
0) 2/3 unenoB TK;
B) 6onee 2/3 unenon TK.
9. [IpaBa u 0093aHHOCTH FOCHHCIIEKTOPOB OIpe/ieJIeHbl 3aKOHOM:
a) «O 3amuTe npaB NOTpeOUuTeNeH»;
0) «O craHgapTU3ANHANY;
B) «O TeXHHYeCKOM PeryJIupoBaHHID).
10. MapkupoBKa NpPOAYKIHHA 3HAKOM COOTBETCTBHE FOCCTAHIAPTAM:
2) MOJTHOCTBIO TAPAHTHPYET KAa4eCTBO;
0) rapaHTHPYyET Ka4eCTBO YaCTUYHO;
B) rapaHTHPYET TOJIBKO OE30MacHOCTb.
11. Ods3aTenbHas cepTUGHKALUS MOATBEPKAACT:
a) TOJIBKO KaueCTBO MPOTYKIIHH;
0) TOIBbKO NMOIMHHOCTb MPOAYKIMH;
B) TOJILKO 0€3011aCHOCTD MPOTYKITUH.
12. K TpeThbeii cTOpoHE YYACTHHUKOB CepTUQUKAIIUN OTHOCSTCS:
a) IN'occranpapr Poccum;
0) M3rOTOBUTENH MPOTYKITUH;
B) IPOAABIbI TPOIYKIIHH.
13. ITonaua cBegeHMii HCTIBITATEIbHBIM JIA00PATOPUSIM O 3asiBUTeJIE:
a) pa3pelleHa;
0) 3anpennena;
B) pa3pelleHa MpU ONpPeJeICHHbIX YCIOBUAX.
14. IlpnocTanaBauBaeT U NpeKpaniaer AeiicTBHE BHIAAHHBIX CePTHHUKATOB:
a) ['occranmapt Poccun;
0) Oprau no cepTuuKanum;
B) UCTIBITATENIbHAS JTab0paTopHsI.
15. B coctaB OC u UJI nomyckarorces:
a) TOJIBKO TOCYapCTBEHHBIC OpTaHN3aIN;
0) rocyiapcTBeHHbIe H KOMMep4YecKue;
B) OpraHHu3aluy Bcex cyuiecTByomux B PO ¢popm codbecTBeHHOCTH.
16. O0s3aTeIbHBIMA TPeOOBAHNUSA CTAHAAPTOB MOTYT OBbITh HA OCHOBAHHU:
a) NMpeJI0KeHNH MoTpeduTeei;
0) KeJIaHUS U3TOTOBUTEIS;
B) TOCYAapCTBEHHOTO 3aKOHOAATENIbCTBA.

17. I[elmapaunﬂ MOCTAaBIIUKA O COOTBETCTBUMU MO/ €0 MOJHYI0 OTBETCTBEHHOCTb YA0CTOBEPHET, UYTO IMPOAYKIIUA

(ycayry) cooTBeTcTBYeT:
a) KOHKPETHOMY CTaHAAPTY;
0) cepTudukaTy KadecTBa,
B) cepTU(UKATY COOTBETCTBHS.
18. UHcneKIIUOHHBIH KOHTPOJb 32 CepTH(PUINPOBAHHON NMPOAYKIMeH MPOBOAUTCA B TeUYeHHE:
a) BCEro CPOKa BBIITYCKa;
0) rona;
B) CPOKa JIeliCTBHUA cepTHHUKATA.
19.9kcnopTHpyeMasi IPOAYKIHUS A0AKHA OBITh cepTH(GHUIMPOBAHA B COOTBETCTBHH C:
a) 3akoHoM P® «O cepruduranui. . .»;
0) yCJIOBHSIMH KOHTPAKTA;
B) 3aKOH MPUHUMAIOIICH CTPaHBI.
20. IIpaBoBbIe 0OCHOBBI cepTHukanuu B P® ycraHoBIeHbl 3aKOHAMM:
a) «O 3amuTe npaB NOTpeOuTeNeH»;
0) «O TeXHHYECKOM PeryJupoOBaHUN;
B) «O caHUTapHO-3MTHUIEMHUOIOTHICCKOM OJIarOTIOTYIHH HACETICHHS.
21. Ilenu ceprudnranuu:
a) COBEPIICHCTBOBAHUE [IPOU3BOJICTBA;
0) olleHKa TEXHHYECKOr0 YPOBHS TOBApPa;
B) JI0Ka3aTeJIbCTBO OE30M1aCHOCTH TOBapa.
22. Ceprudukanus o0s13aTejbHA, €CIU:
a) CTaHAapT COEPXKUT TpeOOBaHMs OE30IIaCHOCTH;
0) mpoaykuus BkJo4YeHa B [lepeueHb 00s3aTebHOM cepTUGUKANNHT;
B) Ha MPOAYKIIMIO NEHCTBYET TEXHUICCKUH pErIaMeHT.
23. Y4acTHUKH 00513aTeJIbHOI cepTUdUKAIIUN:
a) OpraHbl rocy1apcTBEHHOT0 YNIPaBJIeHUs;
0) N3rOTOBUTEIH;
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B) HCNIBITATEJbHbIE JIA00PATOPUH.
24. JloopoBoabHasi cepTudUKaLUA YI0CTOBEPsieT COOTBETCTBHE:
a) o0sA3aTeIbHBIM TPeOOBAHUAM CTaHIAPTA.
0) 3akony «O cTaHAApTU3AIINY;
B) HOPMaTHBHOMY JOKYMEHTY IO BBEIOOPY 3asBUTEIIS.
25. UcnbITaTenbHas Ja00paTOPHs MOKET y4aCTBOBATh B cepTHHUKALUM, eCTU OHA:
a) nojaina 3aaBKy B ['occtannapr;
0) umeeT OOJBIION OMBIT UCITBITAHUNA;
B) AKKPEANTOBAHA B COOTBETCTBYIOIEH cHCTeMe.
26. U3roToBUTEb HCMOJIB3YET 3HAK COOTBETCTBHS P HAJTHYIHM:
a) cepTH(GHNIHUPOBAHHOIO TOBapA;
0) JIMUCH3UM HA IPUMCHCHHUE 3HAKA;
B) YKa3aHUS PyKOBOJUTEIS IPEATIPHUSITHUS.
27. JInueH3us HA UCNOJIb30BaHUE 3HAKA COOTBETCTBHS BbIAAET:
a) UCTIBITaTeNbHAs JTabopaTopHs;
0) opraH no cepTuUKAIUM;
B) PYKOBOJAWTEINb TPEATIPUSATUSA-3TOTOBUTEIS.
28. Cpok aeiicTBus cepTUudUKATA OTPAHUYUBAETCS:
a) 1 rogom;
0) 3 rogamu;
B) 110 5 JeT.
29. IIpoBenenne 06s13aTe/IbHON cepTuukanuu puHaHCHPYeT:
a) rocy1apcTBo;
0) M3roTOBUTEIb (3asIBUTEJIb);
B) M3TOTOBUTEIH U MIPOIABEI.
30. MeToabl MOATBEP:KACHUS COOTBETCTBUSA NPOAYKIUH — ITO:
a) KOHTPOJIb Ka4eCTBa,
0) ceprudukamnus TpeTbell CTOPOHOI;
B) 3asBICHUE-ICKIApANNs H3TOTOBUTEIS.
31. Cxemy cepruduxanuu B cucteme 'OCT P naznauaer:
a) OpraH CepTU(PUKALIUY;
0) l'occranpapt P®;
B) U3TOTOBUTEIIb.
32. T'ocynapcTBeHHBIH HA30P 32 cePTU(UINPOBAHHBIMY NMUIIEBLIMH TOBAPAMH NPOBOJSAT:
a) ['occrangapt Poccuu;
6) Munszapas Poccuu;
B) ['occansanuananszop.
33. O6s3aTenbHas ceprupukanus B Poccu BBeeHa HA 0CHOBAHUM 3aKoHA:
a) «TexHUYeCKOM peryJJMpoBaHUN»;
0) «O 3amuTe mpaB MOTpeOUTENCH;
B) «O cepTudUKAIIUN IPOTYKIUU U YCITYT».
34. B cucreme ceprupukanmuu 'OCT P npoBogurcs ceprudukanus:
a) TOJIbKO 00s13aTeNbHA;
0) ToNBbKO 10OPOBOJILHAS;
B) M Ta U Apyras.
35.C cucreme ceprupukannn 'OCT P akkpeauToBaHbI HCNIBITATEIbHBIE JIA00OPATOPUH:
a) Toabko B Poccum;
6) P® u crpan CHI;
B) P® u npyrux 3apy0OexHbIX cTpaH.
36. [last Toro 4To0bl cepTHGUKAT COOTBETCTBUSA ObLT BBeleH B ieiicTBUE, TPedyeTcsl ero perucTpanuu B:
a) ['occrannapre PO;
0) 'ocynmapcTBeHHOM peecTpe;
B) OpraHe o cepTuuKanum.

Kputepnu u mKkajia oueHKH TECTOBBIX 3aJaHUil
KonmuecTBO NpaBMIIbHBIX OTBETOB:

Menee 52% - «HEyIOBIECTBOPUTEIBLHOY

53-70% — «yIOBIETBOPUTEIHLHOY

71-85% — «xopomioy»

86-100% — «oTIaImaHO»



3.1.2. [lepevyeHb TUTIOBBIX BOMPOCOB K YCTHOMY ONPOCY

1. Uro Takoe cTaHAapTHl TYPUCTCKOTO 00CTykuBanus? Ha30BUTE KaTeropuu CTaHIapTOB.
2. HazoBure npyriue HOpMaTHBHbBIE JOKYMEHTBI, PErJaMEHTUPYIOLIHE TYPUCTCKYIO AeATEIbHOCTD. [IpuBeIUTE IPUMEPBI ATHX

JOKYMCHTOB.

3. Yro mornMaercs mmoxu?

4. Ha ocHOBe KaKoro HOPMATHBHOTO JOKYMEHTA OCYIIECTBIISIETCS TUIICH3NPOBAaHUE B Typu3Me?

5. HazoBurte ycnoBust J€HCTBUS U CPOK AECUCTBUS JTULICH3UH.

6. HazoBute pa3Mep JIMIIEH3NOHHOTO cOOpa JUIsi TYPUCTCKUX (QUPM.

7. Kakue opranusanuu OCyIeCTBISIOT JUICH3UPOBAHKE JACSITEIBHOCTU TYPQHUPM.

8. Kakum 006pa3om JHIEH3UPYETCS TOCTHHUYHAS IeATeNIbHOCTH? Ha30BUTE OCHOBHBIC HOPMATHBHBIC JOKYMEHTHI,
HCTIOJB3YIONINECS TIPH JIUIICH3UPOBAHUH.

9. Jlnst yero Hy)KHa cepTUPUKAIUS TYPUCTCKHUX YCIYT U YCIYT TOCTUHUIL?

10. KakriMu HOpMaTHBHBIMH IOKYMEHTAMH OTIPEICIIICTCS TPABOBasi OCHOBA CepTH(UKAITIHN?

11. B yem paznuuus

12. YeM monTBepKaaETCS MPOXOKIACHUE CEPTUPUKAITAN?

KpnTepvm H IIIKAJIA OIICHKHW 0TBETA IPH YCTHOM 0OIIpocCe

Onenka

Kpurepuu

OTJau4YHO

OTJIINYHO CTaBUTCS, €CIM OOYJAIOUIUICS TEMOHCTPHUPYET TIIyOOKOe, MOJHOE PACKPHITHE BOMPOCOB.
BriaBuraeMbele MM IIOJIOKEHUS apryMEHTHPOBAaHBl M HMJUTIOCTPUPOBAHBI IpHMepaMu. B ocBemeHun
COJICpXKaHUSI BOIMPOCA HCIOIB3YETCsl aHAIMTHYCCKUN IOAX0J]], 00OCHOBBIBACTCS CBOSI TOYKA 3PCHUS,;
JIeNaloTcsl  colep)KaTedbHble BBIBOABL. MaTepuan H3JI0KEH B  ONPEIECNICHHOM  Joruueckoin
MOCJIEZIOBATEILHOCTH, JIUTEPATYPHBIM S3BIKOM, C HUCIOJB30BAHUE COBPEMEHHBIX HAYYHBIX TEPMUHOB,
OTBET CAMOCTOSATEIbHBIH.

Xopomo

XopoIo cTaBuTCs, eciid 00yJaIOMIUNCS JEMOHCTPUPYET JHOCTATOYHO MOJHBIN M MPaBUIBHBINA OTBET;
BBIJIBUTAEMBIC TCOPETUYECKUC TIOJOKCHHUS TMOITBEPKICHBI TPUMEpPAMH, B OTBETC MPEICTABICHEI
pa3nMyHbIe MOAXOJBI K paccMaTpuBaeMoil mpolOiieme, HO WX OOOCHOBaHHME HE apryMEHTHPOBAHO,
OTCYTCTBYEeT COOCTBEHHAasi TOYKa 3pEHHUs; CJeNaHbl KpaTKWe BBIBOJBI, Marepual H3JI0KEH B
OTIPEICTICHHOM JIOTHYECKO# MOCIe[0BATeIbHOCTH, NP ATOM JIOMYIICHBI JABE-TPH HECYIIECTBEHHBIC
OmMOKH (VI OTOBOPKH), HCTIPABJICHHBIE TI0 TPEOOBAHHIO TPEITO1aBaTEIIsl.

Ynosaersopu-
TeJIbHO

[Ipu ymoBIETBOPUTEIHHOM OTBETE OOYUAIOMIMKCS JOMYCKAaeT OIHY CYIIECTBEHHYIO OIIMOKY; OTBET
HEJOCTaTOYHO JIOTMYECKH BBICTPOCH; 0a30BBIE TOHATHS  YIOTPEOJEHB  MPaBWIBHO, HO
0oOHapy)XMBaeTCA HENOCTATOK PACKPBITUS TEOPHUH;, BBIIBUTAEMBIE TIOJOKEHHS HEJOCTATOYHO
apryMEHTHPOBAaHbI U HE TIOATBEPKICHBI IPUMEPAMHU; OTBET HOCUT MPEUMYILIECTBEHHO OMHCATEIbHBIH,
a HE KOHIIETITYaJIbHBIM XapakTep; HayyHasi TEPMUHOJIOTUSI UCIIOJB3YETCsl HETOCTATOUHO.

Heynosiersop
HTEeIbHO

HpI/I HCYIOBJICTBOPUTCIIBHOM OTBCTC 06y‘1310H1PII>iC§[ JOIYCKACT pAa CyIICCTBECHHBIX OHII/I6OK, KOTOpbIC
OH HC MOXCT HCHPABUTH IIPU HABOJAIIMUX BOIPOCAX IMpernoAaBaTCisd; HE MOKET HdaTb HAYYHOC
000CHOBaHHE HpO6J'IeMLI; BBIBOJbI OTCYTCTBYIOT WJIM HOCAT HOBerHOCTHLIﬁ XapakTep, npeo6na,uaeT
ObITOBast JICKCHKA, Ha6J'IIO,HaIOTCH 3HAYUTCIIBHBIC HCTOYHOCTHM B  HCIIOJIb30BAaHUH Hay‘lHOfI
TCPMHUHOJIOTUH.

3.1.3.1'[epeqeﬂb THUNOBBIX TUCKYCCHOHHBIX TE€M 1JIA IPOBEACHUA KPYIJOro €ToJjJa

1. KakMu HOpMaTUBHBIMU IOKYMEHTaMH OTIPEIeISIeTCs IepeUeHb YCIyT, MOIeXkaIInil 00s3aTeIbHOM cepTuduKanum?
2. HazoBwure rpynmbl yeayT, MOIISKAMNUX 00sM3aTENbHON CepTU(HUKAIIAH.
3. Komdopr kak KIH0ueBOi HHCTPYMEHT B CO3[[aHUH KaY€CTBEHHOTO TYPHCTCKOTO MPOIYKTA.

KpuTepuu u mKaJja OleHKH YYACTHS B KPYIJIOM CTOJIe

Onenka

Kpurtepuu

OTJan4HO

OTIUYHO CTaBUTCS, €CIOM OOyYaroIUiics IEMOHCTPUPYET TIIyOOKOE, IIOJNIHOE PaCKpPhITHE
JIUCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPUTHYECKHH aHAIN3, OIEHKY M CHHTE3 HOBBIX
CIIOKHBIX MeH. BenBUTaeMbie HM IOJIOKEHHS apTyMEHTHPOBAHBl W HIUTIOCTPHUPOBAHBI IPHIMEPAMH.
B oceemennn o0Cy)maeMBIX NPOOJIEM HCIIONB3YETCS aHATUTHICCKHHA MOIXO0JA, OOOCHOBBIBACTCS
CBOSI TOYKA 3PCHHSA; AETAIOTCA COAEp)KaTeNIbHBIC BBIBOIBI. MaTephall M3JI0KEH B OIpeIesIeHHON
JIOTHYECKOW TOCTICIOBATEIbHOCTH, JINTEPATYPHBIM S3BIKOM, C WCIIOJNB30BaHHEM IPUIHHHO-
CJICJICTBEHHBIX CBSI3CH; COBPEMCHHBIX HAYYHBIX TEPMHUHOB. OOYYAIOUIUICS JEMOHCTPUPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHUKALUU (JEMOHCTPAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JTUCKYCCHUHM Ha MPOQPCCCHOHATBHBIC TEMBI, BJIaJICHAC HOPMAaMH JIUTEPATYpPHOTO S3bIKA,
npopeCCUOHANBHON TEPMUHOJOTHEH, 3TUKETHON JIEKCUKOI); TOTOBHOCTh K COTPYIHHYECCTBY,
TOJICPAHTHOCTH, CIIOCOOHOCTh BOBJICUCHHUS MAaKCUMAaJIbHOTO 4YHCIA YYaCTHUKOB B OOCYXKICHHE
JIUCKYCCUOHHBIX BOIIPOCOB.
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Xopomo

Xopomio CTaBUTCS, €CIU OOYYAIOMIMHCA JEMOHCTPHUPYET JOCTATOYHO IOJIHOE PACKPBITHE
JIUCKYCCUOHHBIX BOIPOCOB, JCMOHCTPHPYET KPHUTHYECKWH aHaIW3, OIEHKY M CHHTE3 HOBBIX
CIOXHBIX uAcH. BplaBUraeMble WM TOJOXKEHHS JOCTaTOYHO apryMEHTHPOBAaHBI, HO ciabo
WUTIOCTPUPOBAHBl ~ TIpEMEpaMu. B ocBemeHHMM  00CYXJaeMbIX  TPOOJIEM  HCTIOJB3YETCS
AQHAJMTUYECKUA TIOJAXOJ; JACJIAIOTCSA BBIBOJABI. Marepuan HM3JI0K€H B OIPEACICHHOW JIOTHYECKOM
MOCJIEA0OBATEIHHOCTH, JINTEPATYPHBIM SI3BIKOM, C WCIIOJB30BAHHEM TNPUIMHHO-CIECACTBEHHBIX
CBs3€H; COBPEMEHHBIX HAyYHBIX TepMUHOB. OOydJarOmMiiCs IOCTaTOYHO JIEMOHCTPHUPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHUKALUU (JEMOHCTPAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BCJICHUS JTUCKYCCHUHM Ha MPOQCCCHOHATBHBIC TEMBI, BIIAJICHAC HOPMAaMH JIUTEPATYpPHOTO S3BIKA,
npopeCCUOHANBHON TEPMUHOJOTHEH, 3TUKETHON JIEKCUKOI); TOTOBHOCTh K COTPYIHHYECCTBY,
TOJICPAHTHOCTH, CHOCOOHOCTh BOBJICUCHHUS JIOCTATOYHOIO UYHCIA YYAaCTHHKOB B OO0CYXKICHHE
JIUCKYCCUOHHBIX BOIPOCOB.

Ynosaersopu-
TeJILHO

[Ipy ymOBICTBOPUTENEHOM OTBETEC OOYYAIONIUICS JOMYCKAeT CYIIECTBCHHYIO OIIMOKY;, OTBET
HEIOCTAaTOYHO JIOTHYCCKH BBICTPOCH; 0a30BBIC MOHATHSA YHOTPEOJNCHBI TMPABWILHO, HO
OOHapy)XMBAeTCsl HEJOCTATOK PACKPBITHS TEOPWH, BBIABUTAEMBIE TIOJNIOKEHUSI HEJOCTATOYHO
apryMEHTHPOBaHbl M HE MNOATBEPXKICHBI MpHUMepamMH; He OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,
HEJIOCTATOYHO [ENIAIOTCSl  BBIBOABI. HaydHass TEPMHUHOJIOTHS HCIOJBb3yeTCs HEIOCTATOYHO.
OO0yyaronuiicss He IEMOHCTPHPYET CIIOCOOHOCTh K ITyOJUYHOH KOMMYHHKAIIMH, TOTOBHOCTH K
COTPYJJHUYECTBY; CIOCOOHOCTH BOBJICUCHHSI YIACTHUKOB B 00CYK/ICHHE TUCKYCCHOHHBIX BOTIPOCOB.

HeynoBaerBopu-
TeJIbHO

IIpx HEyHOBIETBOPUTEIFHOM OTBETE€ OOYYArOIIWIiCS B OOCYXIEHHH JMCKYCCHOHHBIX BOIIPOCOB
JIOITyCKAaeT pAN CYIIECTBEHHBIX OIIMOOK, KOTOpPBIE OH HE MOXKET HCIPAaBUTh NPHU HABOISIINX
BOIIPOCAaX MPETOAaBATEIIST; HE MOXKET JaTh HAydHOE 00OCHOBAHHE MPOOJIEMBI; BRIBOJIBI OTCYTCTBYIOT
WA HOCST MIOBEPXHOCTHBIN XapakTep; mpeodnanaet ObITOBAs JICKCHUKA; HAOTIOTAl0TCS 3HAYUTCIILHBIC
HETOYHOCTHU B UCIOJB30BaHUU HAYYHOH TepMuHONOTHH. OOyJaroImuiicss He CIIOCOOeH K MyOImIHON
KOMMYHHUKAIIMHA; HE TOTOB K COTPYIHHYCCTBY; HE CIIOCOOCH K BOBJICUCHHIO YYaCTHHUKOB B
00CyXJIeHHE AUCKYCCHOHHBIX BOIIPOCOB.

3.2. TunoBble 3aIaHUS TJIA l'lpOMe)KyTO‘-lHOﬁ aTTeCTalluu
Hepeqeﬂb THUIIOBbIX KOHTPOJIbHBLIX BOIIPOCOB K 3a4€Ty

1. IIponecc ynpaBneHus Ka4eCTBOM YCIyT
2.KonTposs, yueT, aHalu3 U NPUHATUE PEILIEHUH KaK COCTaBISIONIUE IIPpoliecca YIIPAaBICHHUS KadeCTBOM

3.CucteMa ynydieHHs KauecTBa yCIyr

4. Kputepun kadecTBa IPOIYKIHH U YCIIyT
5.YnpaBiieHne KauecTBOM KaK CUCTeMa

6.0pransl yrpaBJIeHUsT KAYECTBOM YCIIyT

7.00BEKTHI yIpaBIeHUS KAYECTBOM yCITyT

8.Y1paBieHus KaueCTBOM YCIyT
9.MeToabl U CpeicTBA HAa YCTAaHOBJICHUE, 00ECIICUCHHE U MOACPKAHUE BHICOKOTO YPOBHS Ka4eCTBa MPOAYKLIUU H YCIYT
10.ITonutuka B 006JacTH KauecTBa: 00CCICUYCHUE, YIYUIICHUE U YIIPABICHHE KAYeCTBOM MPOIYKIIHH.

11.CrangapTuszanus TypUCTCKUX YCIyT
12.CranmapTu3anust TypuCTCKHX HPOJYKTOB M yCIyT
13.1lenu ctannapTU3aUy TYPUCTCKUX YCIYT
14.06mue ey cTaHnapTU3aui TYPUCTCKHX YCIyT
15.Y3KHe e cTaHaapTU3AUNA TYPUCTCKUX YCIIyT
16.00BEKT cTaHAAPTU3AINN TYPUCTCKUX YCIIyT
17.06acTh CTaHAAPTH3AIUHN TYPUCTCKHX YCIYT
18.YpoBeHb cTaHAapTH3AIUH TYPUCTCKUX yCIyT

19.HopMaTuBHBIE TOKYMEHTBI 110 CTAHIAPTU3ALUHI

20.KaTeropuu u BUABI CTaHIAPTOB

21.Meronsl CTaHAAPTH3ALUU TYPUCTCKUX YCIYT

22.0Opransl cTaHAAPTU3ALUH TYPUCTCKUX YCIyT

23.CepTudukanus Kak JOCTOBEPHBIN cr1ocol JI0Ka3aTeIbCTBA COOTBETCTBUS MPOAYKIMH (IIpoLiecca, YCIyTn) 3a1aHHbIM

TpeOOBaHUAM

24.0praHbl cepTUPHUKAIIUN TYPUCTCKUX MPOIYKTOB U yCIyT
25.CucreMa cepTU(HUKAIMHI TYPUCTCKUX YCIYT
26.[TpuHIHIEI cucTeM cepTU(HUKAIMY TYPUCTCKHX YCIYyT

27. Ob6s3aTenbHBINA cepTU(HKAT COOTBETCTBHS Ha TOBap (CepTU(UKAT KauecTBa MPOAYKIINH)
28. lo6poBoibHbIi ceprudukar coorserctust [OCT P
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KpuTepuu u mikajia oneHKH 3adera
OlleHKa «3aYTEHO» CTABUTCS, €CIHM CTYICHT MOJYYMI OLEHKH «OTIIMYHO», «XOPOIIO», «yIOBICTBOPUTEILHOY» H/WUIN
«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U MPAKTHIECKUX PadoT.
Ol1leHKa «HE 3a4YTE€HO» CTABUTCS, €CIHM CTYJICHT MOJYYMI OLEHKH «HEYIOBJICTBOPHTEIILHO» H/MIIN «3aYTEHO» 32 MEHee
geMm 80% ceMHHApOB M MPAKTHIECKHUX PadoT.
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